YTBEPXIEHO

[Ipuka3s IIpencenarens I[IpaBnenus
OAO «bank benBOb»

ot 01.11.2010 Ne 286

(B pemakuum 3aMecTHTENs TpHKa3a
[Ipencenarens IlpaBnenuss OAO «bank
benB3b» ot 30.12.2024 Ne 436;

C U3MEHEHUSMH, BHECEHHBIMU MPUKA30M
3amectutens [lpencenarens IlpaBnenus
OAO «bauk benBOb» ot 11.07.2025 Ne
253;

C U3MEHEHUSMH, BHECEHHBIMU MPUKA30M

samectutens [Ipenacenarens IlpaBineHus
OAO «bauk beaBDb» or 07.05.2026

Nel48)

JOI'OBOP OKA3AHUA YCIYTI'N HHOOPMUPOBAHUA
(ycjaoBust nyoau4uHoM odepThi)
ropoa MuHck

Hacrosmuit norosop (nanee — JloroBop) pasmenieH OTKPBITHIM aKIIMOHEPHBIM OOIIECTBOM
«bensuenmnkonombank» (OAO «bank benB3Oby), nanee umenyembiM «baHk», B TI00anIbHOM
KoMITboTepHOM cet MHuTepHer (mamee — WMHTepHer) Ha caiite www.belveb.by (mamee —
opuimanbHbelii cailt banka) u saBnsercs myonuuHoM odepTtoit banka, agpecoBaHHOW J0OOOMY
buznyecKOMy JIUILY - AepKATEIIO JIMYHOM OAaHKOBCKOM IIaTeKHOM KapTouku baHka, kKoTopoe mocie
3akiroueHus Jlorosopa umenyercsa «KnueHnt».

I'JIABA 1. TEPMUHBI U OTPEJAEJIEHUS

1.1.  IlpumenutensHo K JIOroBOpy HI)KENPHUBEACHHbIE TEPMHUHBI U ONpEAEICHUs
UCTIONB3YIOTCS B CICIYIOIINX 3HAYCHUSAX

BeO-npunoxkenre UP Online — mporpaMMHoe obecrieueHue, sBIsoneecs Bepcueil cCucTeMbl
«utepHer-bank», ¢ xotopoir KnueHT B3aumoneicTByeT dyepe3 Opaysep, YCTaHOBJIEHHBIM Ha
yerpoiictBe Kimenra, kotopoe KnmeHT ucnonb3yer ans goctyna k cucreme «MHTepHer-bank»,
pa3MelnieHHoe 1o ajapecy https:// www.up.by/;

JIOTOBOp 00 UCIMOJNB30BaHUM KapTOUYKH — JOTOBOp, 3aKIIOUYEHHBIA Mexnay bankom u
Knmentom, mpeaycMaTprBarOIIni HCITOIb30BaHUE KAPTOUKH IS TOCTYTA K CUETY;

HCIOJIb30BaHUE KAPTOUKH — ocyIecTBieHue Knuenrom (opranusaiyeil TOprosiu (cepBuca),
TUTaTE)KHBIM arperaTopoM, baHkoM) ¢ mpuMeHeHHeM KapTOUYKH JINOO €€ PEKBU3UTOB, B TOM UHCIIE
MOCPEJCTBOM MCIIONB30BaHMUS IUIATEKHBIX WHCTPYMEHTOB, O0O0ECMEYMBAIOUINX SMHUCCHIO U
UCTIOIF30BaHUE KAPTOYKW WIIM WCIOJNB30BaHUE KAPTOUYKH, a TaKKe NPUMEHEHHUS IUIATEKHBIX
CepBUCOB, JEeHCTBUN (COBOKYMHOCTH JAEUCTBHUIl), B pe3yibTaTe KOTOPHIX OCYILECTBIISIOTCS
TUTATE)KHBIC ONEpaIiy 1 (MJIH) ONepaIiiyl BbIJa9d HATWYHBIX IEHEKHBIX cpeacTB KimeHTty u (vim)
BHECEHUs HAJMYHBIX JEHEXHbIX cpeactB Kmmentom wu (uiam) Kimenty oxaseiBaroTcs
WH(POPMAIMOHHBIE TUTATE)KHBIC U HHBIC YCIYTH;

KapTouka — JMYHast 0aHKOBCKasl IUIATE)KHAS KapTOYKa, B TOM YHUCIIE C TUIATEKHBIM CTUKEPOM,
KOTOpYI0O baHK Ha OCHOBaHMM 3asBJICHUS BBIIACT (BBIIAI) IEPKATEITIO KAPTOUKH;

MoOmibHOe npuiokeHre Up — mporpaMMHOE oOecriedeHre, SBISIOIIEECs] BEPCUEH CUCTEMbI
«naTeprer-banky, ycraHaBimuBaeMoe Ha MOOMIIBHOE YCTPOMCTBO MOCPEACTBOM ckaunBanus APK-
daiina ¢ opumansHOro caiita 0aHKa WM U3 O(QUITHATIEHBIX MAara3uHOB MPHIIOKEHHH ISl yCTPOUCTB
¢ omneparmoHHoi cucteMoit Android, a Takxke ¢ moMoIp0 porpamMmmHoro ooecrnieuenus TestFlight
— ISl yCTPOMCTB € ONepanMoHHo# cuctemoit i0S;


http://www.belveb.by/

MOOWJIBHOE YCTPOUCTBO — MOOMIIBHBIN TesieoH, cMapThOH, MHOE TOPTATUBHOE YCTPOHUCTBO
CO CXOKUMH (DYHKIMAMH, MTOIIEPKUBAIOIIEE BO3MOXKHOCTD UCTIONBb30BaHus SIM- KapThl ¢ HOMEPOM
MOOMIJIBHOTO Tele(oHa;

HOMEp MOOMIIBHOTO TenedoHa — aDOHEHTCKHI HOMEP B CETH OIlepaTopa COTOBOU MOABMKHON
371eKTpocBsA3u PecryOnuku benapyck, Ha KOTOpBIN HampaBisarOTCss SMS-coolmieHust 00 onepanusx,
COBEPUIEHHBIX C UCIIOJb30BAaHUEM KAapPTOUKHU;

opuc banka — m000i cepBuCHBIM oduc baHka, OCYIIECTBISIOMUNA OOCITY)KHBaHUE
(U3NIECKUX JINII;

[Tpunoxenue — BeO-npuniosxkenrie UP Online, MmoOunbsHOE npuiioxkenue Up;

cucrema «MaTepHeT-bank» — cucrema AMCTAaHIIMOHHOTO OAHKOBCKOTO 00CITy)KuBaHus baHka,
KOTopas npenocrasisieT KianueHTy BO3MOKHOCTh UCIOJIB30BaTh yCIayru baHka AMCTaHIIMOHHO, ITPU
yclioBuM aBTopu3anuu KinueHTta B cucrteMe B COOTBETCTBUM C JOTOBOPOM, 3aKJIIOYEHHBIM MEXIY
bankxom n Knmenrowm;

CUeT — TEeKyHmMH (pacyeTHBI) OAHKOBCKHW CYET, B TOM 4YHCIE C 0a30BBIMH yCIOBUSMHU
00CTyXKUBaHUS, UM CUET M0 YUEeTY KPEUTOB, OTKPHITHII Ha uMst KineHTa, Ha KOTOPOM OTpaskaroTcs
orepaunuu, npousseaeHHble KilneHTOM Npu KCI0Ib30BaHUM KapTOUKH;

Tapudsr — Tapudsl Ha BeimonHeHue omnepauuid u okazanue ycayr OAO «bank benBOby,
pa3MelieHHble Ha ounnaabHOM caiite baHnka, yrBepxaeHHbIe baHKOM U IeHCTBYIOIIME HA MOMEHT
MIPOBEJICHUS COOTBETCTBYIOLICH onepannu (OKa3zaHus yCiayrH);

TOKEH YCTpOWCTBa IOJb30BaTeNs (Jajieeé — TOKEH) — KIIOY JIOCTYIa, MPHUCBaWBAEMBbIH
YCTPOMUCTBY IIpU NIEPBOU YCIIEIIHOW aBTOPU3ALUY;

Push-yBenomienne — TeKCTOBOE yBEIOMIICHHE, OTIpaBIsieMoe baHKOM ¢ MCIOIB30BaHUEM
cetu MIHTepHeT Ha MOOMIIbHOE ycTpolcTBO KitneHnTta ¢ yctaHOBIIeHHBIM Ha HeM [Ipunoxxenuewm. ;

SMS-coobmierne — TekcToBoe cooOIIeHue, HampasiasieMoe baHkoM Ha HOMEp MOOMIIBHOTO
tenedona Knuenra.

I''TIABA 2. TIPEJJMET JOI'OBOPA. OBIIME ITOJIOXKEHUA

2.1. bank o00s3yercss uHpopmupoBaTh KimenTta 00 omeparusx, OCYIIECTBICHHBIX C
UCIOJIb30BaHUEM KapTOUKU (Jasiee — yciayra uH(opmupoBanus), a KnmeHT o0s3yercs BHOCHTH
pelyCMOTpEHHbIE JJoroBOpoOM IJIaTeKy 3a MPaBo MOJIyUYEeHUs YCIyTd HTHPOPMUPOBAHHUS.

B pamkax okazanus yciyru uHpopmupoBanus bank uapopmupyer Knuenra o cienyromumx
oIepanusx, OCyIIECTBIEHHBIX C UCIIOIb30BaHUEM KapTOUKH:

00 aBTOPM30BAaHHBIX IUIATEKHBIX ONEPALNIX HHUIIMUPOBAHMS IJIATEXA;

00 onepanusax BblJJaul/BHECEHUS HAINYHBIX JEHEXKHBIX CPE/ICTB;

0 pa3Mmepe JOCTYNHBIX JEHEKHBIX CpEICTB Ha cyYeTe Ha MOMEHT nepefaun Push-
yBegoMieHus1/SMS-coobmieHus;

00 MHBIX PAcXOJHBIX U MPHUXOAHBIX ONEpaAlUAX, OTPaXKAEMbIX IO CYETY, K KOTOPOMY
BBIMYIIIEHA KapTOUKa.

2.2. Cnocobamu oka3aHMsl YCIYTU HHOOPMUPOBAHUS SIBIISIFOTCS:

Hanpasienue SMS-coobuiennii Ha Homep MoousbHOro Tenedona Kimenra;

HanpasiieHue Push-yBenomienunii Ha MoOubHOE yeTpoiicTBo Kinenra.

Crnioco6 oxazanus yciayru MHGopMupoBaHus Beionpaercs: Kiimentom.

2.3. Jlnsa ycnyru uHDOpMUPOBaHUS, CIIOCOOOM OKa3aHHS KOTOPOW SIBJISIETCSI HAIlpaBJICHUE
SMS-coobmiennii (nanee — ycnyra undopmupoBanus (SMS), ucnonszyeTcsi HOMEp MOOHIBHOTO
tenedona Knuenra.

Jlnst yemyru mHGOPMHUPOBaHUS, CIIOCOOOM OKa3aHUsl KOTOPOH sABIsieTcs HarpasieHue Push-
yBenoMIIeHHH (nanee — ycryry nuaopmupoBanus (Push), Heo6xomumo:

YCTAaHOBUTh Ha MOOWJIBHOM ycTpoiicTBe Ilpunoxkenune u obecrneduTs J0CTYIl MOOMIBLHOTO
ycTpoiicTBa B ceTb UHTEpHET;

npenoctaBuTh [lpunoxkeHuio paspemieHue Ha oToOpaxenue Push-yBemommenuit Ha
MOOWMIJIBHOM YCTPOHCTBE.

Jlns monp3oBaTeneil ycrpoiictB Ha 6aze 10S ycnyra undopmupoBanusi (Push) B BeO-
npunoxxennn UP Online goctymHa mpu ClIeIyONIUX YCIOBHUIX:



HaJM4ue BEPCHH oreparimoHHoi cuctemsl 10S 16.4 (u BbIIIe);

ycranoBienne BeO-npunoxkenuss UP Online Ha momamHuii 3KpaH MOOMIILHOTO YCTPOMCTBA.

2.4. SMS-coobmenue/ Push-yBegomiieHre BKIIOUaET CIEIYIONTYIO HH(DOPMAITUIO:

PEKBU3UTHI KapTOUKU U (1am) cuera Kinuenra;

JaTy ¥ BpeMs Olepaiuu;

HAaUMEHOBAHHE OTEPaIlNH;

CYMMY OIlepaluy;

KOJI WJT HANMEHOBaHUE BATIOTHI OTICPAIIHH;

pa3Mep IOCTYIHBIX JICHEKHBIX CPEACTB Ha CUETE.

2.5. B SMS-coo0menusix, mnepenaBaeMbix baHKOM B COOTBeTCTBHH ¢ JoroBOpOM,
ykazpiBaeTcsi ornpasutesb «BelVEB.BY», mu6o «BELVEB», nu6o «BelVEB24.BY», mmbo
«BVEB.BY».

2.6. JlocraBky mnepenanHbpix bankom SMS-coo6menuit/Push-ypenomnenuii  Knouenty
OCYIIIECTBIISIET:

orepaTop COTOBOM MOJBIXKHOM 3iekTpocBs3u PecnyOnuku bemapycs — mis SMS-
COOOIIEHHI;

MOCTABIIMK O00NayHbIX cepBucoB u npuioxkenuil Firebase Cloud Messaging — mist Push-
yYBEIOMJICHHI B MOOMIIBHOM Tipuiioxernu Up;

npoBaiifep push-yBenomnenuit Push Notification Service — mis Be6-npunoxennst UP Online.

2.7. Cpok okazaHus ycIiyrd H”HOPMHPOBaHUS: B TEUCHUE CpoKa JeiicTBus Jlorosopa.

I'JIABA 3. BAKJIFOYEHUE JOI'OBOPA

3.1. JoroBop mexay bankom u ¢u3nyYecKuM JIUIOM — Jep>KaTesieM JHUYHON OaHKOBCKOU
MJIaTEKHOU KapTO4KW baHka 3akiiodaercs myTeM MOJIHOTO U 6€30rOBOPOYHOTO MPUHSITHS (aKIENTA)
buznueckuMm aunoM ycnoBuil JloroBopa (odeptsl banka) oqHUM U3 CIOCOOOB, MEPEUUCICHHBIX B
nyakre 3.2 Jlorosopa. Ilocie 3akmrouenus JloroBopa bank u KiueHT coBMECTHO MMEHYIOTCSA
«CTOpOHBI.

3.2. llpunsitueMm ycnoBuii [loroBopa (akientom odeptsl banka) saBisieTcst OJTHO U3 YCIOBUA:

noAnucanue (U3MUECKUM JUIIOM 3asBJICHHS, COJAEpIKAIEero corjache Ha 3aKIIOYeHHe
Jorosopa (11 ycnyru uagpopmuponanust (SMS);

MOAKITIOUEHNE (PU3MUECKUM JIUIIOM YCIYyTrd MHGOPMHUPOBAHUS B TIOPAJIKE, YCTAHOBICHHOM
riaBamu S u 6 Jlorosopa.

3.3. JloroBop 3akiiro4aeTcs Jisl OKa3aHUs YCIYTd HHPOPMHUPOBAHUS B OTHOIIEHUU KaxKJIOM
OTJIeTbHON KapTOUKH.

B pamkax okazaHust yciayrd WHQOPMUPOBAHUS JJIsi KAPTOUKU MOXKET OBITh yKa3aH TOJBKO
OJIMH HOMep MOOUIILHOTO TenedoHa U (WIK) TOKeH; OJUH U TOT K€ HOMEep MOOMIILHOTO TenedoHa 1
(WJIM) TOKEH MOTYT MUCIIOJIb30BATHCS JUISI HECKOJIBKUX KapTOUEK.

TJIABA 4. OILIATA ITPABA TTOJIb30BAHUS YCJIYT O HTHOOPMHUPOBAHUSI
N UHBIE IIVIATEXKHA 11O 1O0TI'OBOPY

4.1. 3a mepBoe MNOAKIIOYEHHH Yyciayru uHbopMmupoBanus (SMS) k kaprouke Iuiata He
B3MMAeTcs, 3a MOBTOPHOE MOJIKI0YeHNE yciyru uHpopmupoBanus (SMS) k kapTouke, K KOTOpOH
paHee yxe Obuta MOAKIOYeHa yciyra uHpopmupoBanus (SMS), B3uMaercs €IMHOBPEMEHHBIN
wiatexx corimacHo Tapudam. Buecennbiii KnmeHTOM eIMHOBpEMEHHBIM IUIATEX HE MOMJICKUT
nepepacuery U BO3BparTy.

4.2. Omutara mpaBa IOJIb30BaHUS yciyroi uHpopmupoBanus (SMS) B TeueHue mecsua
MPOM3BOAUTCS B pasMepe cornacHo Tapudam. 3a ycnyry unpopmupoBanus (Push) mmara ne
B3UMaeTCH.

4.3. TlpaBo monw3oBaHus yciayroil nHpopmupoBanus (SMS) oruraunBaeTcst €XEMECIIHO B
nepuos ¢ 1-ro mo 16-e 4uCino BKIIOYUTENBHO (Aajiee — NEPUO/] OTIATHI):
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HauMHas C TPEThEro MECsIIIa, CIEIYIOIIEro 3a MeCsALEM 3aKItoueHus JJoropopa, — mpu nepBoM
TIOKIIOYEeHHH ycIyru uHpopmuposanus (SMS) k kapTouke ;

HauuHas ¢ Mecsla, CIEAYIOLIEro 3a MecsleM 3aKitoueHus Jlorosopa, — npu MOAKIIOYEHUN
ycryru uHbopMupoBanus (SMS) Kk kapTodke, K KOTOpPOH paHee yxe Obliia MOIKII0YeHA YCIIyTa
uHdopmupoBanus (SMS).

4.4. 3a u3mMeHeHne HOMepa MOOMIBHOTO TenedoHa Uit ycnyrd uHpopmupoBanus (SMS)
B3MMAETCsl €IMHOBPEMEHHBIHM IUIaTeX 3a MOBTOPHYIO 0Opa0OTKY JaHHBIX B CBSA3M C U3MEHEHHUEM
HOMEpa MOOMIJIBHOTO TenedoHa.

4.5. Omnara npaBa MOJIb30BaHUS YCIYTOM MH()OPMUPOBAHUS, TOBTOPHOT'O MOJAKIIIOYEHUS K
yenyre uHpopmuposanus (SMS) u moBTopHON 00paOOTKH JaHHBIX B CBA3HM C M3MEHEHHEM HOMEpa
MoOmiIbHOTO Tenedona KinenTa ocymiecTBisiercs nyreM HHUIMUpoBaHus bankoM miiatexa co cuera
Knuenta B banke, kK KOTOpOMY Ha MOMEHT OIUIAThI IPUBsI3aHA KAPTOUKA C MMOAKIIOUEHHOMN yCIIyron
uHpopmuposanus (SMS). Knuenrt npenocrasiser banky npaBo nmocpeicTBoM IIATEKHOIO opaepa
OCYILIECTBIIATh OaHKOBCKUII nepeBol co cuera Knuenra B banke, kK KoTopoMmy npuBsi3aHa KapTouka ¢
MOJIKIIIOUEHHOM ycrmyroit ungopmupoBanus (SMS), B Tom unciie 6aHKOBCKUN IEPEBOJ C TPOJAXKEH,
JUTSL OTUTAThI TOBTOPHOTO MOAKIIIOYEHHUS K yciryre nHpopmupoBanus (SMS) u moBTopHO# 00paboTKH
JAaHHBIX B CBSI3U C M3MEHEHUEM HoMmepa MoOuibHOro renedona Kimenra. bankoBckuil nepeBoj ¢
NpOJaXel OCYIIECTBISETCS MO OOMEHHOMY Kypcy O€IOpyCcCKOro pyOisisi 1O OTHOUICHHIO K
MHOCTPaHHBIM BaJIOTaM, ycTaHoBJIeHHOMY HanmonansubiM 6ankoM Pecniy6inku benapych Ha naty
OCYIIIECTBJICHUS BAIFOTHO-OOMEHHOM Omeparuy.

4.6. Ecnmn nmo kakoi-mubo NmpUuYMHE HEBO3MOXKHO OCYIIECTBHTH oIuiaty no Jlorosopy B
COOTBETCTBUHU C IMyHKTOM 4.5 JloroBopa:

4.6.1. mpu MOBTOPHOM IMOAKIIOUEHUH yCIyrd uHpopmupoBanus (SMS):

ycmyra uaopmupoBanust (SMS) He MOKET OBITh MOJIKITIOYCHA;

BBINOJIHEHHUE ONepaly 10 NOJKIIoueHH0 yeayru (SMS) npepbiBaercs;

4.6.2. npu omuiaTe Mpaa MOJIb30BaHUS ycIIyroil nHpopmuposanus (SMS):

OKazaHMe yciayrn wuHpopmupoBaHus (SMS) 18 KapTOUKM B TMEpPUOA  OIJIAThI
IIPUOCTaHABIMBAETCSA 10 OILJIaThI paBa MoJIb30BaHUs yciyroi nHpopmuposanus (SMS), a Knuenty
HarpaBJseTcsi cooTBeTcTBYyIoee SMS-coolienue;

[0 MCTEYEHUH NepHUoAa OIUIaThl M OTCYTCTBHS OIUIAaThl IMpaBa IOJIb30BAHMS YCIyrou
uHpopmupoBanuss (SMS) ycimyra ans KapTOUKM aBTOMAaTHYECKH OTKJIo4yaercs U JloroBop
pactopraercss baHKOM IyTeéM OJHOCTOPOHHETO OTKa3a OT €ro HCIOJHEHHS B COOTBETCTBUU C
nyHkToM 7.5 JloroBopa;

4.6.3. mpu U3MEHEHNU HOMepa MOOMIIBHOTO TesieoHa s yeayrd nHpopmupoBanus (SMS):

BBITNIOJIHEHHUE onepanuu «3MeHUTh HOMEp MOOUIIBHOTO Tee(OHA» MPEPHIBAETCS;

IIPU HAIMYMM OOCTOSITENIbCTB, YKa3aHHbIX B MyHKTax 5.4 u 5.5 [loroBopa, KineHnTt o0s3an
pacToprayTh JloroBop, 3akpbiB 10CTyl K yciyre nHpopmupoBanus (SMS) B Mento Ilpunoxenus
6o mytem obpameHus B opuc banka.

I'JTIABA 5. YIIPABJIEHUE JOCTYIIOM K YCIYI'E NMH®OPMHUPOBAHMUA
(SMS)

5.1. KnueHT BOpaBe caMOCTOSTENBHO YNPABIATH JOCTYINOM K yclyre HH(QOPMHUPOBAHUS
(SMS) ¢ momomsto Ipunosxkenus:

MOJIKIIIOYUTE YCIIyry unpopmupoBanust (SMS), B T.4. TOBTOPHO;

W3MEHUTH HOMEP MOOMIIBLHOTO Tenedona s yeayru uapopmupoBanus (SMS);

3aKpBITh AOCTYM K yciyre uHpopmupoBanus (SMS).

5.2. Tlpm noaxmoueHuun Kk ycayre uHpopmupoBanus (SMS) U u3MeHeHuu Homepa
MOOWIIBHOTO TenedoHa i yeiyru uHpopmupoBanus (SMS) Homep MOOMIBHOTO Tesle(hOHA T0JIKEH

B cnyuae 3aMeHBI KapTOYKH Ha KapTOYKY C TAaKUM K€ HOMEPOM, TOJKITIOUeHHe ycIyru nHpopmupoBanus (SMS) k
TAKOW KapTOYKE HE CYUTACTCS MEPBBIM U TUIATa B3UMACTCS B COOTBETCTBUH C a03a1leM TPETHUM YacTH MEPBOM MyHKTa 4.3
Horosopa.



BBOJMUTHCS B MEXAyHapoAHOM ¢opMaTe: KOJI CTpaHbl — KOJ| OIEepaTropa COTOBOW MOJBHKHOM
AIIEKTPOCBSI3U — aboHeHTCKHi HoMmep Kiuenra.

5.3. ®akTOM MOATBEP>KICHUS COBEPILIECHUS OMEpaliy 10 YIPABICHHUIO JOCTYIIOM K yCIlyre
uHpopmupoBanus (SMS) sBisiercs yek, copmupoBanHblii [Ipunoxenuem.

[Ipu n3menenun Homepa MoOUIILHOTO TenedoHa 1 yeiayru napopmupoBanus (SMS) bank
MOJKET JIOTIOJHUTENIHLHO HampaBuTh SMS-coobieHne Ha HOMep MoOwiIbHOTO Tenedona Kiuenra,
3aperuCTPUPOBAHHBIN I UCIIONIB30BaHUs yciayru uHbopMmupoBanus (SMS).

5.4. Kiment o0s3aH npeABapUTENbHO HM3MEHUTh HOMEp MOOWIBHOTrO TenedoHa oo
pacToprayTh JIoroBop, 3aKphIB J0CTYI K yciyre nHpopmupoBanus (SMS) B mento [Ipunoxenus
0o myrem oOparmienus B opuc banka, ecniu Kinnent namepeBaercst:

MIPEKPATUTH JOTOBOPHBIEC OTHOIIECHHUS C ONEPaTOPOM COTOBOM MOABMKHOM 3JIEKTPOCBS3H;

CMEHUTH WM TIepeIaTh APYroMy JHILy HoMep MoOmiIbpHOTO Tenedona, SIM-kapTy ¢ HOMepoMm
MOOMIIBHOTO TeiehOHa, KOTOPBIN UCIONIb3YyeTCs s yeayru nHpopmupoBanus (SMS).

5.5. Kiment o06s13aH 3a0J0KHPOBATh UCHOIB3YEMBIN I yCIIyrd uHpopmupoBanus (SMS)
HOMep MOOUIIBHOTO TenedoHa y ornepaTopa COTOBOM MOABUKHOMN AJIEKTPOCBSI3HU, a TAKKE U3MEHUTh
HOMEp MoOuibHOrO Tenedona OO pacToprHyTh JlOoTOBOp, 3aKpbIB JOCTYH K YCIyre
uHpopmupoBanus (SMS) B mento [Ipunoxenus nubo mytem oopaieHus B opuc banka, ecimu SIM-
KapTa ¢ HOMEpOM MOOMIIBHOTO Tese()OHa yTepsHa WM TOXHIICHA.

5.6. KimeHT HeceT pHUCK MOCIEACTBUM, BKJIIOYas PACKPBITHE €ro KOH(HIEeHIMaIbHON
uH(OpPMAaINH, BEI3BAHHBIX HEBBINIOJIHEHUEM TPEeOOBaHM, YKa3aHHBIX B IMyHKTax 5.4 u 5.5 JloroBopa.

I''IABA 6. YIIPABJIEHUE JOCTYIIOM K YCJIUYIE HWH®OPMHUPOBAHUSA
(PUSH)

6.1. KimeHT BmpaBe CaMOCTOSITENBHO YIPABIATH JOCTYNOM K YCIyre HH()pOPMHUPOBAHUS
(Push) ¢ momompro [punoxenus:

MOJKIIIOUUTE yciyry uHdopmuposanus (Push), B T.4. HOBTOpHO;

3aKpBITh AOCTYM K yciuyre nHdopmupoBanus (Push).

6.2. ®aKTOM TOATBEP)KICHHUS COBEPIICHUS OTNEPAIUH 0 YIPABICHUIO JOCTYIIOM K yCIyre
uHpopmuposanus (Push) sBisercs:

BCIUTBIBaroIee yBeaomiienue B [IpunoxxeHnn;

4yeK, cpopMUpOBaHHBI MOOUIBHBIM [IpriioxeHueM. .

6.3. Ycnyra undopmupoBanus (Push) moaxmtouaercs no BeIOpaHHONW KapTOYKe K OJHOMY
TOKEHY (OJHOMY 3K3eMIUTIpy MoOuibHOTro npuiokerus: Up u/unm Be6-npuiioxkeHuun UP Online Ha
OJIHOM YCTpPOMCTBE).

6.4. KiiueHT 00s13aH npeaBapuTENbHO 3aKPBITh JOCTYN K yciayre uHpopmuposanus (Push)
WJIM Ha HOBOM MOOMJIBHOM YCTPONCTBE MOJKIIOUNUTE yciyry uH(opmupoBanus (Push), ecniu Knuent
HaMepeBaeTCsl MPEKPATUTh MCIOIb30BaHUE MOOMIBHOTO YCTPOWCTBA WIIM MPEIANPUHSATH IEHCTBUS,
KOTOpbIe MPUBEAYT K CMEHE TOKEHA, MCIOJIb3YEeMOIo Ul JIOCTyNa K yciayre HHQpOPMHUPOBAHUS
(Push).

KnueHT Hecer puCK TMOCHEACTBUI, BKJIIOYas pPACKpPBITHE €ro KOH(HIECHIHAIbHON
WH(OpPMAIINH, BEI3BAaHHBIX HEBBIIOJHEHNEM TPeOOBAaHMH, YKa3aHHBIX B YaCTH MEPBOI HACTOSIIETO
MYHKTA.

I'JIABA 7. CPOK JEVICTBHUSA JOTI'OBOPA. N3SMEHEHUE U PACTOPXKEHUE
JOT'OBOPA.

7.1. loroBop IeHCTBYET B TEYEHHE CpPOKA JEHCTBUSA KapTOUKH, K KOTOPOM IMOAKIIOYEHA
yciyra uH(GOpMUPOBAHHUS.

7.2. bank Brpase uzMensTh Jlorosop u (wim) Tapuds! (B yacTH, kacatomelics Jlorosopa).

bank o06s3an yBegomuth Kimenta He Menee vem 3a 30 KaleHIApHBIX AHEH 10 AaThl
BCTYIUICHUS B CUJTy U3MEHEHUH OJTHUM U3 CIEIYIOUINX CIIOCOOOB:

nyreM HampaBiieHus Push-yBemomnenus Ha MoOmiabHOEe ycTpoiictBo Kimenrta ¢
YCTaHOBJICHHBIM Ha HeM [Ipuinoxennem;

nmyTeM HampasieHuss SMS-coobieHnrst Ha Homep MoOubHOTO Tenedona Knuenra;



IIyTeM HaIIPaBJICHUsI COOOLIEHMSI Ha aJipec IEeKTpOHHOU nouThkl Kinenra;

IyTeM HarpaBiieHust cooOmmenus B [Ipunoxxennu;

IIyTeM HaIIPaBJIEHUsI COOOLIEHHUSI 110 ITOYTE, HAPOUHBIM.

B nensx pomomuutensHoro uH(opMupoBaHus, bank moxer yBemomisaTh Kimenra o6
U3MEHEHUAX IyTeM Pa3MeLIeHUs COOTBETCTBYOIEH nH(popMauu Ha odurmansHoM caiite banka n
(unm) ee myOnMKanuy B OQUIIHATBHBIX PECITyOIMKAaHCKUX CPEICTBAX MacCOBOM MH(pOpMAIIUH.

7.3. B cayuae, ecniu KnueHT B TeueHue 5 pabouumx JHEW A0 JAThl BCTYIUICHUS B CHITY
u3MeHeHni He yBeqoMui bank o HenpuHsaTHH n3MeHeHui, bank nndopmupyer Knuenra o Tom, uto
HOCJIEIHUM CUMTAeTCsl IPUHSABLIMM U3MEHEHMsI, OJTHUM U3 CIEIYIOLINX CIIOCOOOB:

IyTeM pa3MeIleHus] COOTBETCTBYIOIIEH HHPOopMauu Ha opuIHaIbHOM caiite baHka;

croco0aMu, yKa3aHHBIMH B YacTH MepBOi myHkTa 7.2 JloroBopa.

B cnydae, ecnn KnueHT B cpok He mo3gHee 5 paboumx JHEH 10 JaThl BCTYIUICHHUS B CHITY
n3MeHeHul yBenomui bank o HenpuHaTHM W3MeHeHUH, bank mHbopmupyer Kinuenra omHum u3
Croco0o0B, YKa3aHHBIX B YaCTH MEpBOM MyHKTa 7.2 JloroBopa, 0 TOM, YTO MOCIAEAHUN UMEET MPABO B
OJIHOCTOPOHHEM TOPSI/IKE 0TKa3aThCs OT UCTIOJIHEHUs JJoroBopa B 1060€ BpeMst 10 1aThl BCTYIUICHUS
B CUJIy M3MeHeHul. B nanHoM ciiydae baHk nMeer nmpaBo OTKa3aTbCs OT MCNOJHEHUs [[oroBopa B
JI€Hb BCTYIUICHMSI B CUJIy U3MEHEHUH, YBEIOMUB O IPUHITOM perieHnu Kinenra.

7.4. KnueHT BmnpaBe B OJHOCTOPOHHEM IOPSJKE OTKa3aTbCsl OT HcIoyHeHus Jlorosopa
IyTEM:

OCYIIECTBIICHHSI OTEpAIH 3aKpbITUS JOCTyNa K yciyre HHQpOpMHUpPOBaHUS (TJIaBbl 5 u 6
HoroBopa);

BBITIOJTHEHUS JEHCTBUI 10 OUMCTKE JIaHHBIX WIN MEPEyCTaHOBKE MOOMIIBHOTO MPUIIOKEHUS
Up nubo ynanenuto Bed-npunoxenuss UP Online nist yenyru undopmuponanus (Push);

oopmienus 3asBneHns 00 OTKIIOYCHUHU YCIYTH HHPOPMHUPOBAHUS IPU 00palieHnu B ouc
banka.

JloroBop cuuTaeTcs pacTOPrHYTHIM:

Cc MOMeHTa coBepiieHus: KinreHnrtom neiicTBus, yka3aHHOTO B ab3alle BTOPOM WIH TPEThEM
YacTH MEPBOM HACTOSIIETrO MYyHKTA;

C MOMEHTa MNpUHATHS bBaHKOM K UCIONHEHUIO 3asiBICHHUS OO0 OTKIIOYEHUH YCIYTH
MH(OPMUPOBAHHUS.

7.5. bank BnpaBe B OJJHOCTOPOHHEM MOPSAJKE OTKA3aThCAd OT UCHOJIHEHUs JloroBopa myrem
yBenomieHust Knuenra nocpeacrsom HampasieHus: Push-yBenomnenus u (mnu) SMS-cooOrieHust.

JloroBop cuMTaercss pacTOprHyThiM o ucredyeHuu 30 (TpuauaTty) KaJeHIApHBIX JHEU C
MOMeHTa nocTtaBku KimeHty yBemomiieHus. B ciydae npekpamieHuss baHKOM HeATEIbHOCTH IO
OKa3aHUIO0 yciayru uHGopMUpoBaHMs, BaHK NONOJHUTENBHO pa3MellaeT Ha O(QUIMAIBHOM caiiTe
banka nadopmaruio 06 3ToM.

I''TABA 8. BAK/IIOYUTEJIBHBIE ITOJIOKEHU A

8.1. Ilpu BBINOJHEHUM OINEpaluid MO YHPABJICHUIO JOCTYIIOM K yciyre WH(GOPMHPOBAHHUS
Knuent o6s3aH:

BHUMATEJIbHO U3y4aTh HHPOopMalnio B MeHio [Ipunoxxenus;

BBIOMpATh IENCTBUS U3 NPEJIaraeMbIX BApUaHTOB B COOTBETCTBUU CO CBOMMH HaMEPEHUSIMU
71100 CTPOTO CeI0BaTh UMIIEPATUBHBIM YKa3aHUSIM;

BHHUMAaTeJIbHO MIPOBEPSATH MPABUIHLHOCTH BBOAUMON MH(POPMAIUH.

8.2. B cnyuae nonydenus Knuenrom SMS-coobuienust/Push-yBenomnenus ¢ uapopmanueit
0 pacxoJHOW oOINepaluu C HCIOIb30BaHHUEM KapTOukH, KoTopyto KnueHT He coBepmian, KineHt
00si3aH B MOpPSAIKE, YCTAHOBJIEHHOM JOTOBOPOM OO0 HCIIOJIb30BaHMM KapTOYKH, 3a0JOKHPOBATH
KapTO4Ky M 00paTuThCs B baHK 3a BEISICHEHUEM 0OCTOATENbCTB CIIMCAHUS JIEHEKHBIX CPEJICTB.

8.3. baHKk He HeceT OTBETCTBEHHOCTb 3a HEWCIIOJIHEHHE (HEHAJUIEeXkalllee HCIIOIHEHHE)
o0si3arenbeTB nepes; KMeHTOM M BBI3BAHHBIE 3TUM MOCJIEJICTBHS, €CIM TAaKOe HEHCIIOJHEHHE
(HeHaJIekKAIIee UCTIOTHEHUE) 00s3aTENIbCTB OBLIIO BEI3BAHO:

JEWCTBUEM HEMPEOIOTUMON CHIIBI;



MIOJIOMKOM MJIM aBapueil ucnosib3yeMblx baHkoM Juisl oka3aHMs yCIyrH MH(MOPMHPOBAHUS
TEXHUYECKUX CUCTEM U (WJIM) IPOrpaMMHOTO o0ecrieueHus, pou3olie el He no BuHe banka;

yrparoii SMS-coobmieHus/Push-yBegqomiienns mocTaBImMKOM OOJAYHBIX CEPBUCOB U
NPUIIOKEHUH WM ONEPaTOPOM COTOBOW MOJBMYKHOM 3JEKTPOCBA3H MO0 MCKaKeHHEeM MU SMS-
coobmienust/Push-ysegomienns;

HenonydeHueM SMS-coobmenuii/Push-yBenomnennii Kiimenrom no obcrosrenbcTBam, 3a
KoTopble baHk He oTBeYaerT.

8.4. bank u KinMeHT npu3HaroT, 4TO TEXHOJIOTHUS Nepeadn HH(OopMaIim, UCTIoNIb3yemMas Ipu
OKa3aHUM YyCIyrd HH()OPMUPOBaHMs, HE SBISIETCS JAOCTaTOYHO 3aLUIIECHHBIM CIIOCOOOM IS
nepeaayr KoH(QUACHIUATBHBIX JaHHBIX, B CBSI3U C YEM:

baHk He HeceT OTBETCTBEHHOCTD 3a pacKpblTHe KOH(UAeHIMaIbHON nHpopManuu KinenTa,
BBI3BAHHOE HCIIOJIb30BAaHUEM TEXHOJOruu mnepenadun SMS-coobmienuii/Push-yBeqomnenuii npu
OKa3aHUM yCIyrd HHGOPMHUPOBAHUS;

KnmeHnt Hecer pHCK TMOCHEACTBUI, BKJIIOYAs pPACKPBITHE €ro KOH(HICHIHATIbHON
uHGOpPMAalLlMY, BbI3BAaHHBIX HCIOJb30BAHUEM TeXHONOruu mnepenaun SMS-coobmenuit/Push-
YBEJIOMJIEHUH [IPU OKa3aHUM YCIyTH UH(POPMUPOBAHHUS.

8.5. Mudopmanuio no Borpocam MoJIb30BaHUS ycIayrod uHpopmupoBaHus KimeHT MoxeT
NOJIy4UTh B KOHTaKT-ieHTpe banka, B oducax banka, a Takke Ha opunnaibHoM caiite banka.

JlonoJIHUTENbHBIE CBEJCHMS 110 BOIPOCAM MCIIOJIb30BAaHUS M OOCIYKUBaHHUS KapTO4YeK U
Tapuds! pazmeniensl Ha opunmansHOM caiite banka.

8.6. Bce cnopsl, pa3Hornacus win TpeOoBaHUs, BO3HUKaroUMe 3 JloroBopa Uil B CBsI3U ¢
HUM, B TOM YHUCJIE KacalollMecs €ro HWCIOJIHEHUS, HapylleHus, IMpeKpalleHus Win
HE/IEHCTBUTEIBHOCTH, pAa3peIlaloTcsi B COOTBETCTBUM ¢ npaBoM PecnyOiuku benapych
(mpuMeHuMoe Mpaso).

CropoHbI OyAyT CTPEMUTBCS K Pa3pELICHUI0 BCEX BO3MOMKHBIX CIIOPOB U Pa3HOIVIACHIA,
KOTOpBIE MOTYT BO3HUKHYTH 110 JloroBOpy WM B CBSI3U C HUM, IyTeM HeperoBopoB. CHoOpsl, HE
YPEryJIUpOBaHHBIE IIyTEM II€PETOBOPOB, IEPENAIOTCA HA PAacCMOTPEHUE Cyla B IOPSIKE,
IPEelyCMOTPEHHOM JIEWCTBYIOIINM 3aKOHOaTeNIbcTBOM Pecnyonuku benapyce.

8.7. Bo BceM oCTallbHOM, 4TO HE yperyiaupoBaHo JloroBopoM, CTOpOHBI PyKOBOJICTBYIOTCS
3akoHoaTenbcTBOM Pecniyonuku benapyce, JloroBopom 0 0aHKOBCKOM 00CITy>KUBaHUM (PU3HYECKUX
JUI] B CHUCTEMax JHCTAaHIMOHHOTO OAaHKOBCKOTO OOCIYKHMBaHUSA, KOTOPBIM pa3MelleH Ha
opuuuansHoM caiite banka, 10roBopoM 00 MCIIOJIB30BaHUM KaPTOUKH U JOTOBOPOM CUETA.

I'’TABA 9. PEKBU3UTBI BAHKA

9.1. OtkpeiToe akuuoHnepHoe oOmiecTBO «benBHemkonoMOank» (OAO «bank benBOby);
Pecniy6mnuka benapycs, 220004, r. Munck, npoct. [Tobequteneit, 29; BIC BELBBY2X; Kon SWIFT
BELBBY2X; YHII 100010078.

9.2. Tenedon: (+375 17) 215-61-15; dakc: (+375 17) 309-62-12; Tenekc: 252194 BVB BY;
E-mail: office@belveb.by; UnTepnet-cait https:// www.belveb.by/.

9.3. Homep B peecTpe MOCTaBIIMKOB TUIATEKHBIX YCIYT U BHUIOB OKa3bIBAEMBIX HMH
maTexHsIx yeayr: 112.100010078.1-2-3-4-5.1110-0-0-0-9.
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