[TEPEYEHb
ynosHoMoueHHbIX Ul OAO «bank benBOby,

OCYUIECTBJISIONUX 00pabOTKY EPCOHATBHBIX
JAHHBIX CyOBEKTOB NEPCOHATBHBIX TAHHBIX

10 IOpy4YeHUIO baHka niay B €ero HHTEpecax Ha

OCHOBAHHU JOT'OBOPHBIX OTHOIIICHUU

JAHHBIE O PETUCTPAIlMH 10 MECTy
KHUTEIbCTBA M (MIM)  MecTy
npeOBIBaHUS: MECTO JKHTENbCTBA H
(umm) MecTo TpeObIBaHUS; aapec
ANIEKTPOHHOW TIOYTHI, aOOHEHTCKUI
HOMED ANEKTPOCBA3U (HOMep
TenedoHa)

Ne YnonaoMouyeHHble aula banka Henn Ilepeuens Ilepeuenn
/o 00paboTKH MEepCOHATBHBIX o0OpabaTbIBaeMbIX NIEPCOHAIBHBIX COBEPILIAEMBIX
JTaHHBIX JTaHHBIX JIEUCTBUU C
IIEPCOHAJILHBIMU
JAHHBIMU
000 «beaBJb Kanuram» Oxkazanne banky ycayr mno | Pamunus, COOCTBEHHOE uMs, | XpaHeHHe Ha NEepHoL
NPOBE/ICHUI0 NMPOBEPOYHBIX | OTYECTBO (€CJIIM TAKOBOE HMEETCA), | IPOBEACHUS
MepONpUSTHA B  OTHOWIEHUM | 1aTa POXKIEHUSA: YMCIIO, MECAL, I'OX; | IPOBEPOYHBIX
KOHTPareHToB, NapTHepoB banka | nieHTU()UKAIMOHHBIN HOMEp, | MEPONIPUATHUH,
YKa3aHHBIN B JOKYMEHTE, | HCIIO0JIb30BAHMNE,
YAOCTOBEPSAIOIIEM JIUUYHOCTh; JAHHbBIE | MPEeI0CTABIEHHE
0 pEKBHU3UTAX JIOKYMEHTOB, | OTYETa O pe3yibTarax
YAO0CTOBEPSAIOIINX IIPOBEPOYHBIX
(TonTBEPKTAIOIIHX ) JUYHOCTB: | MEPOIIPUATHH,
Ha3BaHME JIOKyMEHTa, CepHsi, HOMEp, | yaajJeHue rnocie
nara BBIJAYH (MpUHATHSA), | OKOHYAHUSL OKa3aHUS
HaUMEHOBaHHME  oOpraHa  (Juma), | yClIyrH,
BBIJIABIIETO (IPUHSBIIET0) TOKYMEHT; | OJI0KMPOBAHME




Oxka3zanme banky ycayr mno
KPYIJI0CYTOYHOMY
AUCTAHIMOHHOMY MOHHMTOPHHTY
00beKTOB " MPOIYCKHOMY
peKuMy:

HU3roTOBJICHUC U BblJada, BbIBOJ H3
oOpareHus MOCTOSTHHBIX u
BPCMCHHBIX SJICKTPOHHBIX
MIPOITYCKOB, 3JEKTPOHHBIX KIFOUEH
OT  CPEICTB  JUCTaHIIMOHHOTO
MOHHUTOPHHTAa H  YAOCTOBEpPEHUI
JUYHOCTH pabOTHUKOB baHka;

BEJICHUE 6a3b1 IIPOITYCKHBIX
JOKYMEHTOB W MOJJEp)KaHUE €€ B
aAKTyaJIbHOM COCTOSIHUH,
KOpPPEKTUPOBKA MEPCOHAIIBHBIX
MMapaMeTpoB, 30H JOCTYIHOCTH M
CPOKOB  JI€WCTBUSl  IPOITYCKHBIX
JIOKYMEHTOB Ha OCHOBaHHU
MPEIOCTABIIIEMOMN bankom
nH(popMaLnu;

MpeloCTaBlIeHne HHPOpMAIUU 110
JOCTYIy Ha OOBEKTHI, B CIIy)>KEOHbIE
U PCKUMHEBIC TTOMCUICHUA BaHKa, C
HCIIOJIb30BAHUEM CHUCTEM KOHTPOJIS
A YIPABICHUHU JOCTYIIOM, a TaKKe
10 BCKPBITHIO U 3aKPBITHE 00BEKTOB
banka c UCIIOJIb30BAaHUEM
TEXHUUYECKUX CUCTEM MOHUTOPHHTA;

damunus, COOCTBEHHOE ums,
OTYEeCTBO (€CIM TaKOBOE HMEETCs),
HaMMEHOBAHUE CTPYKTYpHOTO
MoJpas/ieNCHHs, 3aHHMaeMast
JOJDKHOCTB, (hoTorpadusi, TabeTbHBIN
HOMEp, Jara TmpueMy Ha paboTy u
yBOJIbHEHUs paboTHUKOB Omeparopa;

HaMMEHOBAaHNE OpTaHu3aIIH
(ropuInYecKoro Tuna 170031
WH/IUBUTYaJILHOTO

NPEATNPUHAMATES ), bamunus,
COOCTBEHHOE HMS, OTUYECTBO (eciu
TakoBO€  HMMEETCs), 3aHuMaemas
JOJDKHOCTh ~ PaOOTHUKOB — TaKUX

OpraHM3anuii; aOOHEHTCKUI HOMep
AJIEKTPOCBSI3U (HOMEp CIyX’eOHOTo
tenedona) paboTHuKoB Omneparopa,

IOPUINICCKOTO Jrna u
WHIAUBUAYAJIIbHOTO
OpeaAnpruHUMareiAd, BUJICO- u
aAyaAno3aImncb

Coop,
CUCTEMAaTHU3aIIUs,
XpaHeHHe, H3MCHEHUE,
UCIIOJIb30BaHHE,
OJIOKMpOBaHUE,
peaoCTaBICHUE,
y/IaJeHHe.




oKa3aHue KOHCYJIbTallUOHHBIX
ycayr 1o OOECIEeYeHHI0  Mep
0e301MacHOCTH B epHOJ
MIPOBEACHUS KOPITOPaTHBHBIX
MepornpuaTuil banka;

KOHTPOJIb 32 MOPSAAKOM BCKPBITUS U
3aKpbITUS  00BEKTOB baHka wu
YCTPOMCTB camMo00CITy)KUBaHUs,
HaXOJAIIMXCS O] AUCTAaHIMOHHBIM
MOHUTOPUHIOM, COTJIacHO rpaduka
uxX (QYHKIMOHMPOBAHMS, a TAK¥KE 3a
coOioieHeM nepcoHanoM banka

YCTaHOBJIEHHOTO pexxuma
Oe3omacHOCTH pH CHATHUH
00BEKTOB u YCTPOWCTB
caMo00CITyKUBAaHUS U3-TI0J
TMCTAaHIIMOHHOTO MOHHUTOPHHTA, U
MIOCTaHOBKH ux noJ

I[I/ICTaHHHOHHblﬁ MOHUTOPHUHT;

coop u 00001EeHne uHpOpMaIUH,

UH(pOPMHUPOBAHUE PYKOBOJICTBO
JernapTaMeHTa  0e30macHOCTH U
CEPBHUCHBIX oucos,

OTBETCTBEHHBIX PaOOTHHKOB baHka
0 TPOWCIIECTBUSIX, WHIUICHTAX,
HapYIICHHUSIX YCTaHOBJICHHOTO
MIPOITYCKHOTO u
BHYTPHOOBEKTOBOTO pexnma,
MOPSAKA BCKPBITHS M 3aKPBITHS
00BEKTOB NUCTAHIIMOHHOIO
MOHHUTOPHHTA banka,




Ype3BbIUaiiHbIX CUTYyaLUsX,
MIPECTYIHBIX IOCATATENIbCTBAX U
HapyILEeHUsX 0O0I11€CTBEHHOTO
nopsika Ha oObekTax banka;

ocymiecTBieHHe  (QYHKIUA 110
IpUEMY M JOBEJECHHUIO CHUTHAJIOB
(pacniopsixeHuit) TPaKIaHCKOM
O0OpOHBI U 1O Ype3BbIUAHBIM
CUTyalnusaM 10 nepcoHana banka;

IpUeM uHpOpMaIUU U
MHQOPMHUPOBAHUE  JIOJHDKHOCTHBIX
mun banka mo mepevHro COOBITHIA,
KOTOpBIE HOJJIeKAT
HEe3aMeUTUTEITbHOMY

NPEJCTaBICHUIO B  JEMapTaMEHT
0e3omacHocTH banka;

BCKPBITUEC U 3aKPBITUC PCIKHUMHBIX
HOMeIJ_IeHI/Iﬁ JJIsA obOecricueHUs

JIOTTycKa 00CITyKMBAIOIIIETO
MepcoHana  Mpu  MPOBEICHUU
TEXHUYCCKOT'O O6CJ'IY)KI/IBaHI/I$I

MOMEUICHUH 1 000pYyI0BaHUS;

BblJa4a M TMPUEM MEXaHUYECKUX
KII0Yell OT ITOMEIICHHH OOBLEKTa,
coriacHo 3asBke banka

000 «Mupycrpus UHHOBaLMiT» Oxa3zanue banky ycayr no padore | nentudukannoHHbIi Homep, | Coop,
€ 32/10/I’)KEHHOCTBI0 OPHANYECKUX | YKa3aHHBIN B JOKYMEHTE, | CHCTeMaTh3anus,
JIM, HHIAHBUAYATbHBIX | YIOCTOBEPSIOIIEM JIMYHOCTD, JaHHbIE | XpaHEHUE, U3MEHEHHE,

npennannMaTeHeﬁ (l'[pl/l ee | O PCKBU3HUTAX JOKYMCHTOB, | HCIIOJIb30BAHHUC,




BO3HMKHOBEHHH) YAOCTOBEPSIFOILUX o0e3nn4YrBaHue,

(moaTBEpKIAOIIUX ) JMYHOCTB: | OJIOKMpPOBAHUE,
Ha3BaHME JOKYMEHTA; Cepus, HOMEp; | IPel0CTaBJICHNUE,
nara  Bbliauud  (MPUHATHUSA); CPOK | ynajeHUe
JeUCTBUS; HAMMEHOBAHUE OpraHa
(ua), BblgaBUIETO (TIPUHSBIIETO)
JTOKYMEHT, (amwmimsi, COOCTBEHHOE
UMs, OTYECTBO (€CIiM  TaKOBOE
UMeercs), Jara pOoXIEHUs: YHUCIIO,
MECSIII, TO/I, MECTO POXKICHHS, TAHHbIC
O PErucTpalMy IO MECTY JKUTEIILCTBA
U (W) Mecty npeOBbIBaHUS: MECTO
KUTEIbCTBA U (MJIKM)  MECTO
npeObIBaHMs;, Aa0OHEHTCKH HOMEp
ANEKTPOCBA3H (HOMEp TenedoHa); o
3aHATUW: MecTo  paboThl, Jara
TPYAOYCTpPOICTBa, 3aHUMaeMas
JIOJDKHOCTD

000 «CmaprllponeccuHr» Oxka3anne Banky yeayr | @amunus, COOCTBEHHOE ums, | Coop,
NPOLeCCUHTa B paMKax | OTYECTBO (€CII TAaKOBOE MMEETCS) Ha | CUCTeMaTH3aIHs,
3aKJII04YEeHHBIX c BaHkom | pycCKOM U JIaTUHCKOM  f3BIKaX, | XpaHEHHE, H3MEHEHHE,
JA0TOBOPOB UACHTU(UKAIMOHHBIN HOMEp, | UCTIONb30BaHHE,

yKa3aHHBIH B JOKyMEHTe, | 00e3/InY1BaHue,
YIOCTOBEPSIOIIEM JMYHOCTH, | OJIOKHpOBaHHE,
aOOHEHTCKUH HOMEp 3JEKTPOCBSA3M | MPe0CTaBICHNUE,
(Homep TenedoHa) yAaJleHue.

000 «baiiTexCouomen» Oxkazanne banky ycayr Ha | Qamunus, COOCTBEHHOE ums, | Coop,
ocyllecTBJIeHHE TeXHHYECKO# | OTIECTBO (€ClM TaKOBOE HMMEETCs), | CHCTeMaTH3aIHs,
MOAJIePKKH a00OHEeHTOB — | aOOHEHTCKUI HOMEp OHIEKTPOCBSI3U | XpaHEHUE, H3MEHEHUE,
noJib3oBareiei cucreM | (Homep TenedoHa) HCTIOh30BaHUE,
AUCTAHIMOHHOTO  GAHKOBCKOIO 00e31MYnBaHuE,
00c/Iy’)KHBAaHUS KOPNOPATUBHBIX OnoKupoOBaHueE,
KJHeHTOB (cucrema «MHTepHeT- peaoCTaBlIeHHUE,




| Bank») | ynanenue

Hckiouen

000 «ABrokaaccudaiig» Oxka3zanume ycayr banky mo | CoOcTBeHHOE UMS, AOOHEHTCKUN Coop KOHTaKTOB
IOMCKY, noxoopy H | HOMEp DJIEKTPOCBsI3U (HOMEp 0JIb30BaTeIICH
MpeoCTABIEHN IO (HAPaBJIeHnI0) | TeredoHa) (mOTeHIMAIbHBIX
banky uHopmanuu o KJIUEHTOB),
puznuecknx Juuax cUCTEeMaTH3aLusl,
(moTeHuMaIbHBIX KJIMEHTAaX) UCIIOJIb30BaHUE B
NOCPeACTBOM HCIO0JIb30BAHUA COOTBETCTBUU c

CcOOCTBEHHBIX HH(OPMAIMOHHBIX
pecypcoB, I JaJbHeHIIero
B3auMO/IeiiCTBUA bankom C
busnyecknmu JALAMHA
(moTeHUAJBHBIMUA  KJIHEHTAMH)
10 BONPOCAM KPeIUTOBAHUS

Jorosopom, nepenada
COOpaHHBIX KOHTAKTOB
I10JIb30BaTeIIeH
(TTOTeHIIMATBHBIX
KJIUEHTOB) banky,
NPEI0CTaBICHUE
TPETHHM JUIaM
(cyOymoITHOMOYEHHBIM
JHIIaM,
00e3IMurBaHue,
XpaHeHue COOpaHHBIX
KOHTaKTOB
II0JIb30BaTeIIeH
(TOTEeHIMATBHBIX
KJIMEHTOB) B TeueHue 1
(omHOTO) TOMA C JATHI
ux cbopa u
nocieayoliee ux
OJIOKUpOBaHUE u
yaaJieHue

YIl «TUMHUAHA»

Oxka3zanune baHky ycayr no
HU3rOTOBJICHUI0 BU3UTHBIX
KapTouyek padorHukam banka

damuns, COOCTBEHHOE MIMS,
OTYECTBO (€CJIM TAKOBOE UMEETCs),
3aHUMaeMasi JIOJDKHOCTh, aJpec
MecTa paboTbl, A0OHEHTCKHI HOMED

[Tonyuenwue,
CUCTEMAaTU3aLUs,
HCIIOJIb30BaHUE,
nepegada ToBapa




ANEKTPOCBs3H (HOMeEp TenedoHa),
aJpec AEKTPOHHOM MOYTHI

banky, xpanenue
MaHHBIX B TeueHue 30
(Tpuamarn)
KAJICHJIAPHBIX JTHEU U
MOCIIEAYIOLIEe UX

yAaJICHHUE.
000 «2x2 COPT» Oxka3zanue banky ycayr mo |Ilacmopraele pannble, crpaxosoi | Jocrym,
aJanTHBHOMY M | HOMEp, HOMEp JIOMAaIIHETO W/WJH | MCIO0Jb30BaHHeE,
JAOTIOJTHUTEIbHOMY MOOWIIBHOTO TenedoHa, TaHHBIE O | XpaHeHHe Cpe3oB
CONMPOBOKIEHUI0 MPOrPaMMHOIO | 3apa00OTHOM  mjare  paOOTHUKOB, | TAHHBIX YI12008
o0ecrneyeHus «Iloacucrema | ObIBIIMX pPaOOTHUKOB, BHEIUTATHBIX | (€KEKBapTaJbHBIX
ynpapjienus mnepconagom 2008» | corpynnukos banka KONui) B TedeHuu 1
(nasee — YI12008) (omHOTO) roja,
yaalieHue,
0JIOKMpPOBaHUE
000 «CeBenTex» Oxka3zanne banky yceayr mo | amunus, ums, ordectBo (npu ero | Mcnonb3oBaHue,
OTHpaBKe CepPBHCHBIX M | HaIMYuM), aOOHEHTCKUH  HOMep | mperocTaBieHue (B
PeKJIAMHBIX COOOIIEHMI | AIIEKTPOCBSI3U (HOMEp JIOMAIIHEro | TOM qucie
n U/WIM MOOMITBHOTO TenedoHa) TpaHCTpaHUYHAas
gepeaaqa TEJIEMaTHIECKIX nepeqaya), XpaHeHHeE,
BJIEKTPOHBIX COOO0IIIeHNUH, yaaneHue W (WIH)

poinydeHHbIX OT baHka, omeparopy
€0TOBOM MOJBUKHOM JIEKTPOCBA3Y;

A

uepezaya, TEJIeMaTHYEeCKUX
WIEKTPOHHBIX co00MIeHui oT banka
BOJIy4aTelto - CYOBEKTY,
UOJIE3YIOMIEMYCSl  ITPOTPaMMHBIM
soOecredeHneM  —  MOOHIIbBHOE

npwioxkenue  Viber  (Baiibep),
00paboTku Tpaduka U pazaeneHHIo
ero 10  OomeparopaM  COTOBOW
POABIKHOM AIIEKTPOCBSI3H,

OJIOKUpOBaHUE




YCTAHOBJICHHE  IIPUHAMIEKHOCTU
a0OOHEHTCKOrO HOMepa K KaKoOMy-
1100 oreparopy COTOBOM
ITOIB>KHOU JJIEKTPOCBS3HU U
TEXHUYECKOU MONICPHKKH;

BCACHHUEC y4€Ta OKa3aHHBIX YCIIYI' B
COOTBCTCTBYIOLIIEM OTYCTHOM
IICPUOIC,

COCTaBJICHUE AaKTa CIa4U-IIPUEMKHU
OKa3aHHBIX yCIYyT

YTVYII «Iaoucaann»

Okazanne banky ycayr mo
U3rOTOBJICHUIO BKJAJbIIIEH 1A

damunus, UMs, OTYECTBO (IIPH €ro
HAJU4MH), 3aHUMaeMasi JOJIKHOCTD,

HUcnoab3oBanue 1mpu
IPOBEAECHUU PadoT 10

03iixeii padborHukam banka HAaUMEHOBAaHUE CTPYKTYPHOIO | U3TOTOBJICHUIO
[IO/Ipa3ACIICHUsA BKJIA IBIIIIEN U1
OdiiKel, XpaHeHUe,
nepeaaya banky
NPOIYKIIMH, ylaJdeHue
" (nnn)
0JIOKMPOBAaHHE.
Oprasanzanuu-napTHepsl (OpraHu3anMu-MoCPeHUKHN)
3A0 «IIpoPAMIIO» Hnentudpuxanus ¢puznuecknx | Pamunus, COOCTBEHHOE ums, | Coop,
W Tonuckosa Jionusi 3UTMOHTOBHA JIMIY B COOTBETCTBUH ¢ | OTYECTBO (€CIM TaKOBOE HMeEeTCs), | cucTeMaTh3aius,
W Mapreaesny Anapeii Tennaqnepuy | 3AKOHOAaTeIbCTBOM; Jlata POXKJIEHUs,, MECTO POXJIEHUS, | XpaHEHHe,
000 «PBEC24» T0J1, azapec perucTpainui, | NpeaocTaBIeHNE
000 «I'pana Yior» nojiydeHue ot (puanveckux JuI | AOOHEHTCKUI HOMEp DIEKTPOCBSI3U
000 «MH BAJLy TOKYMEHTOB, HeO0OXOAMMBIX 1Js | (HomMep TenedoHa), JaHHBIE O
000 «Mb103uK Jlenn BbIIa4Y U KpeauTa HA | pEKBU3HTAX JIOKYMEHTOB,
000 «HoBOTPIHI» NnoTpeduTeIbCKHE HYKAbI; YAOCTOBEPSIOIMINX ‘
000 «ABTOKpEI0 ITI00) (moATBEpKIAOIIUX ) JINYHOCTE:
noanucaHue y (pu3M4YecKMX JHUIl | HA3BaHUE JOKYMEHTa; Cepus, HOMep;
000 «B Tpenne» uHpopManun 00 YCJIOBMSIX | JaTa BBIJIaUU (mpuHATHUSA);

000 «Tepakcniaoc»




000 «IlenTp npoaax aBTo» KPEeIUTOBAHUSI M KPEIMTHOrO | HAUMEHOBaHUWE  opraHa  (JIuma),

000 «®PeaOKT-CepBuc» JA0roBOpa BBIJABIIETO (MPUHSBIIETO) TOKYMEHT

000 «Toprunaycrpus» UACHTU(DUKAIIMOHHBI HOMep (IIpH

000 «IIpomakcnm» HaJU4M{) WJIM HOMEpP JOKYMEHTa,

000 «OJIEJAEH» YIO0CTOBEPSAIOIIETO JINYHOCTD,

000 «Jlo3zau#» CBE/ICHUS O 3aHATOCTU, CBEJIEHUS O

000 «<ABTOITPOMCEPBHUC» AOXOIC

YT VIl «CutuTpaiinMapker»

YTV «TexnoArpo»

000 «AiiCrop IL1r00»

VII «Al» Céop.
cucTeMaru3anus,
XpaHEHUeE,
IpeaoCTaBlIEHUE,
yaaJleHue

3A0 «CoBpemeHHbIe GUHAHCOBbIC NnenTudpuxanus pusnuecknx | Gamunus, COOCTBEHHOE ums, | Coop,

TeXHOJIOTHID) JIMI B COOTBETCTBHM € | OTYECTBO (€CIM TaKOBOE HMEETCs ), | cucTeMaTh3aius,

3aKOHOJATEeIbCTBOM; Jara pOXKJIEHUS, MECTO POXKICHHS, | XpaHEHHE
T0J1, azapec perucrpanum, | IepCoOHaIbHbIX

nojy4eHue OT (PU3HYECKHX JIUL
AOKYMEHTOB, He00XOAMMBIX sl
BbIIa4YHU KpeamTa Ha
NnoTpeduTeIbCKHE HYKAbI;

noanucaHue y (GusH4ecKuXx JIHI
uHpopmanuu 00 YCJI0BHAX
KpeauToBaHusA n KPECAUTHOIO
JA0roBOpa

A0OHEHTCKUM HOMCp JJICKTPOCBA3U

(Homep TenedoHa), JaHHBIE O
PEKBU3UTAX JOKYMEHTOB,
YIOCTOBEPSFOIINX

(TmoATBepKIAOIIUX ) JUYHOCTD:
Ha3BaHUE JIOKYMEHTa; CEepHsi, HOMeED;
nara BBIJIAUU (pUHSTHSA);
HaUMEHOBaHWE  oOprana  (Juma),

BBIJIaBIIETO (MIPUHSBILETO) JOKYMEHT
UICHTU(QUKAIIMOHHBIM HOMep (IIpH
HaJU4M{) WJIM HOMEP JOKYMEHTa,
YAOCTOBEPSIIOILETO JMYHOCTH,
CBEJICHHS O 3aHSATOCTU, CBEJEHUS O

JaHHBIX, YKAa3aHHBIX B
KPEIUTHBIX 3asBKax U
UHBIX JOKYMEHTax, B
pamMKax  HMCIOJIHEHHUS
ycioBuii Jlorosopa, He
bonee 6  (mectn)
MECSLIEB C MOMEHTA
odopMmieHUs
KPEIUTHBIX 3asBKax U
WHBIX  JTOKYMEHTOB,
UCIIOJIb30BaHUE,
M3MEHEHHueE,
IIPEOCTABIICHUE,




noxoze ONoKupoOBaHueE,
yAaJieHue
Monyyenue or (PU3HMYECKUX JIHIL Coop,
CBeJleHHi, HEeOOXOMUMBIX JIJIA CUCTEMAaTHU3aIINS,
BbIIa4H KpeauTa HA XpaHeHue
NOTpedUuTEeTbCKHE HYKIbI MIEePCOHAITBHBIX
NOCPeICTBOM CUCTEMBI JAaHHBIX, YKa3aHHBIX B
AUCTAHIMOHHOTO  (0AHKOBCKOIO KPEIUTHBIX 3asBKaxX W
00cJIy:KUBaHUSA UHBIX JOKYMEHTax, B
paMKax HUCITIOJIHCHU A
ycioBuii Jlorosopa, He
bonee 6  (wecrtn)
MECSIleB C MOMEHTa
opopmieHuUs
KPEAUTHBIX 3asBKaxX U
HWHBIX JOKYMCHTOB,
UCTIOTIb30BaHHUE,
IPEeIOCTaBIICHUE,
OJI0KMpOBaHUE,
yAaJleHue
000 «aekrpocepsuc u Ko» Moayuenune or ¢usuveckux Juiy | Pamuns, COOCTBEHHOE ums, | Coop,
000 «baiickuia3z» CBeIeHHii, HEOOXOAUMBIX [UJISI | OTUECTBO (€CIIM TAaKOBOE HMMEETCs), | CHCTeMaTh3aIus,
000 «beaXapa Komnsrorepe» BbIIa4H KpeauTa Ha | aOOHEHTCKUN HOMEp JJIEKTPOCBS3H | XpaHEHHE,
000 «7745 Boab1Ioii Mara3uH» noTpeduTeIbCKIE HYXK1bI | (HOMep TenedoHa) MPEA0CTABJICHHE
000 «TpeiintMapt» MOCPEACTBOM CHCTEMbI
000 «TpHoBHCT» JAMCTAHIIMOHHOTO  0AHKOBCKOIO
000 «JIMBAH BAI» 00C/TyKHBAHUS




000 «KeabBUHCTPOI

000 «®eaOKT-CepBuc»

000 «CanTexckJaag»

000 «Tapauon»

00O «EBponeiickuii ieHTp
pPa3padoTKu NPOrpaMMHOI0
olecrieyeHNA»

COOO «ABTOCETHY»

000 «Po3HNYHBbIC 02AHKOBCKHE
CHCTEMbD»

000 «I'opoa KOT/I0B ¥ OTONJICHUS»

YIl «bU3HEC CTAJIN»

YTIVII «CutuTpaiinMapker»

YTYII «Baperuc»
«000 «CraprlIpoABTO»
000 «PuHIIONm» [oayuenne or ¢usuveckux Juy | Pamumins, coOCTBEHHOE nums, | Coop,
CBeleHUil, HeO0OXOMUMBIX JIJIsl | OTYECTBO (€CJIM TaKOBOE MMEETCs), | cHcTeMaTH3alus,
BbIIa4H KpeauTa Ha | aDOHEHTCKUH HOMEp JJIEKTPOCBA3H | XpAHEHHe,
noTpeduTeIbCKUE HYKIbI | (HoMep TenedoHa) NpeoCTaBJIeHHE
NMOCPeICTBOM CHCTEeMBbI NEPCOHAJIBHBIX
AUCTAHIMOHHOTO  0AHKOBCKOIO JaHHBIX  (PU3UYECKUX
00cI1y’KNBaHHUA mu, banky myrtem
BHECEHUS CBEJICHUU B
UH(POPMALIMOHHBIN
pecypc banka
HUcknrouen
HckiaroueH
000 «Kygap Tex» Oxkaszanue banky yeayr, | @ammus, ums, ordyectBo, Homep | COop,
HANIPaBJIEHHbIX Ha NpHBJeYeHHe | TenedoHa, CyMMa KpeauTa, Jara U | cucTeMaTu3alus,
KJINEHTOB, 3 HMEHHO: BpeMs (hOpMHUPOBAHUS 3asBKH nepenadya banky B
TopsJIKe u Ha

YCJIOBHUSIX,




HaIlpaBJeHUe banky 3asBOK IPEAYCMOTPEHHBIX
¢dusnueckux nuUI Ha odopmIileHUE JIOTOBOPOM,
Kpe/InTa; XpaHEHHE,
UCIIOJIb30BaHUE,
CBepKa MH(pOpPMALMU O KOJIUYECTBE 00e31MYuBaHuE,
3as1BOK, YKa3aHHbIX B oTueTe baHka IIPEOCTABIICHUE,
U TIepe/laHHBbIX EMY 3asBKaX; 0JI0KHpOBaHUE,
yaaJieHue
OIpeJIeIeHue CTOMMOCTU YCIYT U
oopMIICHHE aKTa CHAYH-TIPHCMKHU
OKa3aHHbIX yCIyT
000 «TYCCOH» Okazanme banky ycayr mno | amunus, coOCTBEHHOE ums, | XpaHeHue,
YCTAHOBKe Wi U3BSITHIO | OTUYECTBO (€CIIM TaKOBOE HMEETCs), | UCIOJIb30BaHHE,
Oo6opynoBanust (beaBJb- | anpec AIEKTPOHHOU IIOYTHI, | OJIOKMpOBaHUE,
KACCA) B ToOproBoii TouKe | aDOHEHTCKUNA HOMEpP JJIEKTPOCBS3U | yOaJICHUE
OpraHu3aiuy TOProBJIM U cepBHca | (HoMep TenedoHa)

16. | OO0 «Maxkcu bait Meana» Oxa3anue ycayr banky mo | CoOctBeHHOe UM, aboHeHTckui | JlocTyn K
aopadoTke NPOrpaMMHOr0 | HOMEp AJIEKTPOCBS3U (HOMEp | mepCcOHAIbHBIM
obecneyeHns opunmasbHoro | TenedoHa), HWHBIC JIaHHBIC, | JaHHBIM,
HNuTepHer-caiiTa Banka, | cogepxamuecss B 0a3zax JaHHBIX | copep KalluMcs B
BKJIIOYasi  ero  TexHHW4ecKymw | Murepner-caiita banka 6a3zax JTAHHBIX
MOAIEPIKKY HNHutepHer-caiiTa

banka
000 «AHukcMmenna» Oxka3zanune bBanky ycayr mo | amunus, wumsa, ordectBo (ecau | Coop KOHTaKTOB
NMpPeIOCTABJIEHNI0  3asiBOK  HA | TAKOBOE  MMeeTcsl), aOOHEHTCKUH | moJb3oBaTenei,
npuodpereHue TOBapoB (padot, | HOMED ANIEKTPOCBSA3U (HOMep | cucTeMaTH3aLMA,
yCJIyr) OT 3aMHTEPECOBAHHBIX B | TenedoHa) nepenaya coOpaHHBIX
ycayrax banka mosab3oBareseit KOHTAKTOB
nopraJja domovita.by I0JIb30BaTeIIeH B

CRM-cucremy banka,
XpaHeHHe COOpaHHBIX

KOHTAaKTOB
MOJIL30BaTEJIEN

B




TEeUEeHHE 30

(Tpuauarn)
KaJeHIAapHBIX JHEH u
HOCIEIYIOLIEe ux
yaajieHue
Hckarouen
VII «Al» Oxazanue ycayr banky 1o | AGoHeHTCKUI HOMep »ieKkTpocBs3u | Cuctemarusanus,
OpraHu3aluy NpueMa u 10cTaBKH | (HoMep TesnedoHa) UCIIOJIb30BaHUE,
HAIIMOHAJIbHON paccblikn SMS- IIPENOCTABIICHUE
coo0eHuit " AOCTABKH (B TOM qucie
3apy0exHo paccbuikn  SMS- CyOyIOJTHOMOUYEHHBIM
coo0ueHuii kaneHram banka JULaM), XpaHEeHHe,
00e3InYrBaHue,
yJaJIeHue
Oxazanue ycayr banky mo | OOpabotke nomiexar obe3nuuenHsle | Cucremarusanus (B
pa3padoTKe CKOPMHIOBOW MO/ | IEPCOHAIbHBIE JaHHBIC OTHOIICHUH
OLICHKH KPeauTOCIOCOOHOCTH noJy4eHHbIX oT banka
kiaueHToB  banka  (mamee — IIEPCOHAIIBHBIX
Monean) JTAHHBIX ),

HCNoJIb30BaHUe (B
pamMKax  TOCTPOEHUs
Monenn),
npeaocTaBiieHue
(pe3ynbraron),
XpaHeHHe
(pe3ynbraroB
paspaboTku Monenu B
TeueHue 2 (ABYX)
MECsIIEB), yaaJieHue
(o ucTeyeHue CpoKoB
XpaHeHuss ~ Monenu,
oo o
yBeoMIIeHUIO baHka,




160 B
MpeKpamieHus
JIOTOBOPHBIX
OTHOILIEHUI),
0JIOKMpPOBaHUE

ciy4dae

000 «Mobouabubie TenreCucreMb»

Oka3zanue ycayr
OCYIIEeCTBJIEHUIO

PaccbLIKHU
aapec kineHToB banka

baunky

SMS-coo0nienuii

mo

B

AOOHEHTCKHUI HOMEp AIEKTPOCBI3U U
JaHHble CyOBEKTa IEePCOHAIBHBIX
JaHHBIX, MMEIOIIUECS B  TEKCTE
IepeChlIaeMOro COOOLICHHS

Cucremaru3anmus,
HCIOJIb30BAHHE,
TpaHCTpaHUYHAS
nepenaya
NePCOHATBHBIX
JAHHBIX (npu
HanpasjieHun  SMS-
COOOIIIEHU I
oreparopam CBSI3U 3a
npenensl PecnyOnuku
benapych (npu
HEOOXOUMOCTH),  a
TaKXKe npu
HarpaBieHuu Viber-
pPacchbUIKH), XpaHeHue
B TEYEHUHU TpUILATU
KAJICHJAPHBIX JTHEH C
HOCIETYIOIUM
ABTOMATHYECKIM
yaajieHueM,
0JIOKHPOBaHME

000 «IIoTox»

Oka3zanue ycayr

baunky

mo

npoueccy Tmoadopa mNepcoHaa,

(popmuposanuio

3J1EKTPOHHOH

0a3bl cOMCKATe el HA BAKAHTHBIE

nokHocTH banka

JlanHble, copepiKamuecs B AaHKETe
COMCKATeJIel Ha TPYIOYCTPOHCTBO
(pamunusa, wMs, OTYECTBO;, Jara
POXICHHUS, MECTO POXICHHUS,
PEKBHU3UTHI JTIOKYMEHTA,
YIOCTOBEPSIOIIETO JTUIHOCTD; aapec;
HOMEpa KOHTAaKTHBIX Tene(OHOB;

Coop, 3aMuUCh,
cucreMaTu3anus,
HaKoOIJIEHHUE,
XpaHeHHe,
yTOUHEHHUe
(oOHOBJIEHME,
H3MEeHeHue),




azpeca SJIEKTPOHHOHM IOYTHI; MeCTa
paboThl ¥ 3aHWMaeMble JOJDKHOCTH;
00pa3oBaHKE; CBEIECHHUS O CEMEHHOM
MOJIOKCHUU; CBE/IEHHsI 00 MHTEepecax;
IOJI; 3HAHUE AaHIIMHCKOTO SI3bIKa;
CBE/ICHUS 00 aKKayHTax B
COIMAJIbHBIX CETSIX)

Oxasanmue ycayr banky no:
aBTOMAaTHU3AlNU MPOLIECCOB
06y‘-ICHI/I$I N TCCTUPOBAaHUS HABBIKOB
Y 3HaHu# paboTHUKOB baHka;

OHJIAWH - ajanTalud paOOTHHUKOB
banka;

MPOIIECCY OILICHKH pPaOOTHUKOB B
banke;

npoleccy Ha3HaYeHMs 3a/1a4, LeNeH,
KJIFOYEBBIX NOKa3aTesen
3G EKTUBHOCTH, paclpesieleHuss U
KOHTPOJISI BBIITOJTHEHHS 3371a4;

IIPOBEACHUIO OHJIANH-OIIPOCOB

damunusi, UMs1, 0TYECTBO paOOTHHKA,
JIOJKHOCTbD, TMOJIPa3AeICHUE U MECTO

paboThI, KOHTaKTHEIC JTaHHBIC
(Tenedon, email), TaGeIBbHBIN HOMED,
NPUCBAWBAaCMbIC  UIACHTH()HUKATOPEI,
r

OBEJICHHS 0 pe3ynbTrarax
PAHAUBUIYAILHOTO  TECTUPOBaHUS,
pEKOMEHIAINH 1o Pa3BHUTHIO
ROMITETEHIINH, CBEJICHUS 00

WHAWBUAYAJIbHBIX ITJIaHAX 06y‘-I€HI/I$I,
{0 IMOKAa3aTCIX UX peajin3anunu,

PBEIICHMS, coJIepIKaIIHeCs B
opemiokeHnn o pabore (job offer),
HOKa3arenu B MOOHIIBHOM
npuiokeHun «CHaMHu» - CTaTyChl
GypOBHU), PEUTHHTU U JOCTH)KCHHS;

@Be/ICHUS 0 pe3ynbrarax

HHIUBUIAYAJIBHOIO OIIPOCa, YPOBEHH
AYKOBOJICTBA (seniority),

@BEJICHUS] OIICHOYHOTO XapakTepa o
CUIBHBIX CTOPOHAX M TOUKAX POCTa;
8BCACHUA 00 HHIUBUAYAJIBbHBIX LCIISAX
pabOTHUKOB W O TIOKa3aTelsx HX
NOCTHXKCHUA, CBCACHHUA O MLCIAX
OWYHOTO PAa3BUTHUS, CBEACHHUS O

U3BJIeYeHHe,
HCII0JIb30BAHME,
nepenaqy
(mpenocrasJieHue,
JA0CTYI),
0JI0KMpoBaHue,
yaajieHue
(YHHYTOKEHHE)




pe3ynpratax — pacdyeToB  OOHYCOB
pabOTHUKOB
Hckiarouen
OAO «BbaHKOBCKHIi IPOLECCHHIOBBIH Oxkazanme ycayr banky mo | ®amwima wuma B yatuHCKoM | CHcTeMaTu3anus,
LEHTP» o0ecrieYeHHI0 PerucTpaluM ¥ | TPAHCIUTEPALMHA, MACKUPOBAaHHBIA | XpaHeHMe,
ayTeHTH(UKAUMU HA cepBepe | HOMEp  OAHKOBCKOM  IJIAT€XHOW | MCMOJIb30BaHME,
LEeHTpa ayTeHTH(UKAIMM | KAPTOUKHM,  HOMEpP  MOOMIIBHOIO | OJIOKHpOBaHMe,
BEJIKAPT-UurepuerIlapois tenedona, CPOK JICHCTBHS | ynajieHue
AepskarTeJiei 0aHKOBCKOM | 0AaHKOBCKOI MJIATEKHOM KApTOUKHU
IJIATEKHOM KapTO4YKH s
NpoBeJleHUsI oNepanuii B CeTH
HNuTepHer mno Ttexnosoruu 3D
Hcnoanenue aoroBopa, | Pammwnmsa, umMA B JaruHcKod | Cucremarusaums,
3aKJII04YEHHOT0 cy0ObeKTOM | TPAaHCIUTEPALUK, IIOJHBIM HOMED | XpaHeHHe,
NMEepPCOHAJILHBIX IaHHBIX ¢ BaHKOM | 0aHKOBCKOM IJIaTeXHOW KapTOYKU | H”3BMEHEHHe,
B 4aCcTH noak/I4YeHns | benxapr Maxkcumym, HOMEp | HCIOJIb30BaHue,
0aHKOBCKOM MJIaTe:KHOM | MOOMIBHOTO TenedoHa Jepxarelss | 0JIOKMpoBaHMe,
KapTouku Kareropuu beakaprt | 0aHKOBCKON IUIaTe)KHOW KapTOUKM | yAaJieHHe
Makcumym K npeMuasdbHO# | benkapr MakcumyM, CpoK IE€UCTBUS
nporpamMMe H JIONOJHUTEJIBHBIM | OAaHKOBCKOM IUIaTEKHOW KapTOUKU
NpUBUJIETUAM " cepBucam | benkapr Makcumym
1aTé;kHoM cucremsbl beakapr
000 «/lenoBas ceTb» Oxka3zanue uHTepHeT Yycayr mpu | Mms, Homep moGmibHOro tenedona, | Coop, XpaHeHue,
NPOBEICHNH PEKJIAMHBIX AKIMIi, | aIpec JIEKTPOHHOM IOYTHI IIPEOCTABIICHUE B
OIIPOCOB, pacchliIKe PEKJIAMHBIX H clIyJasix,
HH(POPMALMOHHBIX MATEPHAJIOB IIPEYCMOTPEHHBIX
3aKOHOJATEIbCTBOM,
yAaJIeHue
000 «BHEJAPEHUE CUCTEMC» Okazanne banky ycayrm mno | amunus, M, 0TuecTBO, | JocTyn K
CONMPOBOKAEHUI0 MPOrPaMMHOr0 | aDOHEHTCKUI HOMEpP 3JIEKTPOCBSI3U | MEPCOHATBHBIM
obecnieyennsi «Ilporpamma pas | (Homep TOPOJICKOTO, W/WIN | JaHHBIM,
MOOMJILHOTO tenedoHa, aapec | pazmemnieHHeiM B [10




IBM «1C-butpukc24» (najnee —

3HeKTpOHHOI>'I IIOYThI

banka, nmpocMotp

110)

HUII IIporacos Muxana CepreeBu4 Oxa3zanme ycayr banky mo | O6paboTke noanexar obesnuueHHsie | JocTyn K
HaCTpoIiKe, nopadorTke U | IEpCOHAJIbHBIC JAHHbBIE 00e3/IMYeHHBIM
noJjiepxKKe NPOrpaMMHOI0 NepPCOHATIbHBIM
olecrieyeHNs A1l ABTOMATH3 AU JAHHBIM,

HR npoueccoB (mporpamMmmsbl 1Jist coepKammumMcs B
9BM) WebSoft HCM TECTOBOM  cepBepe
banka

000 «/lara neanBepuw» Arperauusi  (coop), renepanus | Hukuelim (Bo3MoxkHO: ums, pamunus, | Coop,

O0T3bIBOB 0 baHke mocpeacTBOM | OTYECTBO,  aipec  DJJIEKTPOHHOM | cMcTeMaTU3auus,
NPOrpaMMHOI0 olecneyeHMs | IIOYTHI, HOMEDp TenedoHa, | XpaHeHHe,
NpUBSI3aHHBIE K HHUKHEHMY), TEKCT | H3MEHEeHHe,
OT3bIBa, TUIN Opay3epa M yCTPOWCTBA, | MCIOJIb30BaHHE,
Jara U BpeMs MyOJIMKAlMK/OTIPABKH | 00e3JJMYHBAHME,
OT3bIBA 0J10KMpOBaHUe,
pacnpocTrpaHeHue,
npeaocTaBjeHue,

yaajeHue




