[TEPEYEHb
ynoiaHoMo4eHHbIX Jull OAO «bank benBOby,

OCYULIECTBJISIOINX 00pabOTKY NEPCOHATBHBIX
JTaHHBIX CYOEKTOB MEPCOHAIBHBIX JaHHBIX

I10 ITOPYUCHUIO banka uiau B ero HHTCPCCAaX Ha

OCHOBAHHH OOI'OBOPHBIX OTHOIIICHUM

JAHHBIE O pErucTpanuuu IO MECTy
KUTEIbCTBA U (MJU)  MECTy
npeOBbIBaHUS: MECTO JKUTENIbCTBA H
(umu) MecTo mpeObIBaHUS; ajpec
AIIEKTPOHHON TMOYTHI, a0OHEHTCKHA
HOMED AIIEKTPOCBS3H (HOMeEp
tenedoHa)

Ne YnonaomoueHHsble nuna banka Henn Ilepeuens [Iepeuenn
/o 00paboTKH NEePCOHATBHBIX 00pabaThIBa€MbIX MEPCOHATBHBIX COBEPIIAEMBIX
JTAHHBIX JAHHBIX neicTBuil ¢
EPCOHAIbHBIMU
JAHHBIMU
1. 000 «beaB3b Kanuram» Oxazanue banky ycayr mno | ®amunus, coOCTBEHHOE uMs, | XpaHeHHe Ha IEepUoJ
NPOBeIeHUIO NMPOBEPOYHBIX | OTYECTBO (€CIM TAKOBOE HMEETCsl), | IPOBEACHUS
MeponpusTHii B  OTHOLIEHWH | J1aTa POXKICHUS: YUCIO, MECAL, TOJ; | IPOBEPOUHBIX
KOHTPareHToB, NapTHepoB banka | MICHTU(DHUKANOHHBIH HOMEp, | MEpONPUATHUH,
YKa3aHHbIN B JIOKYMEHTE, | MCMOJIb30BAHME,
YAOCTOBEPSIOIIEM JIMYHOCTD; JAHHBIE | MPeA0CTABIEHHE
0 PEKBU3HUTAX JIOKyMEHTOB, | OTYETa O pe3yibTarax
YAOCTOBEPSIOIINX IIPOBEPOYHBIX
(moATBEpK1AOIIUX ) JUYHOCTB: | MEPOIIPUATHH,
Ha3BaHHE JIOKYMEHTA, CEpHsi, HOMED, | ylaJeHne nociie
Jara BbIJIAUN (MpuHATHUSA), | OKOHYAHUSI OKa3aHUS
HalMEHOBaHHWE  opraHa  (JIMua), | yCIyrH,
BbI/IaBIIETO (TIPUHSABILET0) TOKYMEHT; | OJIOKHPOBAHUE




Oxka3zanue banky ycayr mo
KPYIJIOCYTOYHOMY
AUCTAHIIMOHHOMY MOHHUTOPHUHTY
00bEKTOB " MPOMYCKHOMY
peKuMYy:

M3TOTOBJICHHE M BBIJa4a, BHIBOJ M3
oOpareHus MMOCTOSTHHBIX u
BPEMEHHBIX ANEKTPOHHBIX
IIPOITYCKOB, 3JIEKTPOHHBIX KIKOYEH
OT  CpPEACTB  JUCTAaHIMOHHOTO
MOHUTOPHHIa U  yIOCTOBEPEHUH
JUYHOCTH paboTHUKOB baHka;

BE/ICHHE 0a3bl IPOITYCKHBIX
JOKYMEHTOB U TIOAJIEpP)KAHHE €€ B
aKTyaJIbHOM COCTOSIHHH,
KOPPEKTHPOBKA NePCOHATBHBIX
napamMeTpoB, 30H JOCTYMHOCTH U
CPOKOB  JICUCTBHSL  TPOITYCKHBIX
JTIOKYMEHTOB Ha OCHOBaHMUHU
MPEIOCTABIAEMOMN Bbankom
uHpOpMaInH;

MperocTaBieHne HHPOpPMAIUH 10
JIOCTYITY Ha OOBEKTHI, B CITy>KEOHbIS
U peXUMHbIE noMenieHus: banka, ¢
HCIIOJIb30BAHUEM CUCTEM KOHTPOJIS
M YIOPABJICHUH JOCTYNOM, a TAKXKE
10 BCKPBITHIO M 3aKPHITHE 00HEKTOB
banka c HCII0JIb30BAHUEM
TEXHUYECKUX CHCTEM MOHUTOPHHTA;

damunus, COOCTBEHHOE WM,
OTYeCTBO (€CIIH TAKOBOE HMEETCH),
HAaMMEHOBAHUE CTPYKTYpPHOTO
MOPA3ICTICHHS, 3aHUMaeMast
JOJDKHOCTD, (poTorpadusi, TabeTbHBIN
HOMEp, JlaTa TpueMy Ha paboTy Hu
YBOJIbHEHUS paboTHUKOB Oneparopa;

HaMMEHOBaHHE OpraHHu3aIuu
(ropuANYECKOTO una W
WH/IUBUyaJIbHOTO

PEIITPUHUMATEIIS), bamunms,
COOCTBEHHOE HMS, OTYECTBO (eCiH
TakoBO€  HMMEETCA),  3aHuMaemas
JOJUKHOCTh ~ pa0OTHHUKOB  TaKHX

opranuzaiuii; aOOHEHTCKHUH HOMEp
BIIEKTPOCBS3U (HOMEpP CIIy)KEOHOTO
tenegona) paborHukoB Orneparopa,

IOPUINYECKOTO JHIa u
HHIWBHUIYAJIbHOTO
TpeAIPUHIMATEIIS, BUJICO- "
ayIruo3amnmch

Coop,
cHCTeMaTH3alus,
XPaHCHUC, UBMCHCHHUC,
UCIIOJIb30BaHHE,
OIOKUpOBaHUE,
IpEeI0CTaBICHHE,
ylaJeHue.




OKa3aHue KOHCYJIbTallMOHHBIX
ycayr 1o O0ecledeHHI0  Mep
0€e301macHOCTH B nepuos
IIPOBECHUS KOPIOPaTUBHBIX
MeponpuaTuii banka;

KOHTPOJIb 3a MMOPAJAKOM BCKPBITHUA U
3aKpeITUs  00bekTOB baHka U
YCTPOMCTB caMooOCTyKUBaHUS,
HAXOJISAIIMXCS MOJ1 JUCTAHIIMOHHBIM
MOHHTOPHHI'OM, COTJIACHO rpadmuka
uX (QYHKIMOHUPOBAHMUS, a TAKKE 32
cobmoenreM niepcoHasom banka

YCTaHOBJICHHOTO peKHUMa
Oe3omacHoCTH npu CHSTHH
00BEKTOB u YCTPOMCTB
caMooOCTyKMUBaHUS HA3-T10]1
JTUCTAHIIMOHHOTO MOHUTOPHHTA, U
IIOCTAaHOBKH nux moxq

JUCTAaHITUOHHBIN MOHHUTOPHHT;

cbop u o6oOueHne uHpoOpMaLuy,
MH(pOpPMUPOBaHUE PYKOBOJICTBO
JernapTaMeHTa  0e30MacHOCTH U
CEPBUCHBIX oQucos,
OTBETCTBEHHBIX pabOTHUKOB baHka
0 TMPOUCIIECTBUSAX, WHIUJCHTAX,
HapyIICHUSIX YCTaHOBJIEHHOI'O
IIPOITYCKHOTO "
BHYTPHOOBEKTOBOTO pexHuMa,
MOpSiIKA BCKPBITUSI W 3aKPBITHS
00BEKTOB JUCTAaHIIMOHHOTO
MOHUTOPHHTA banka,




'-Ipe3BBI‘-IaI\/JIHBIX CUTyalusix,
IPECTYIHBIX TOCATATENILCTBAX U
HapyLICHUAX OOIIIECTBEHHOTO
nopsiika Ha oobekTax banka;

ocymiecTBieHrue  GyHKOui 1o
npueMy | JOBEICHUIO CHTHAJIOB
(pacriopspKeHHi) IpaKIaHCKOU
000pOHBI U 1O Ype3BbIYANHBIM
CUTYyaIMsIM JI0 TiepcoHaia baHka;

pruemM uHbOpMaLun u
nH(QOpPMUPOBAaHUE  JOJKHOCTHBIX
v baHka 1Mo MepedyHro COOBITHIA,
KOTOPBIC MTOIJICHKAT
HE3aMeTUTEIbHOMY

NpPEJCTaBJICHUI0O B  JCMapTaMEHT
Oe3omacHocTH banka;

BCKPBITHEC U 3aKPBITUC PCIKUMHBIX
HOMCHIGHI/Iﬁ JJIA o0OecrieueHus

JIOTycKa 00CITYKUBAIOIIETO
nepcoHasa npu MIPOBEICHUH
TEXHUYECKOTO o0cCTyKUBaHUS

MOMEIICHUH 1 000pyAOBaHUS;

BbIJJaya W TMPUEM MEXAHUYECKUX
KIIIOYeH OT TMOMEIICHUNH OOBEKTa,
coriracHo 3asBke banka

000 «npycrpus UaHOBanmin» Oxa3zanue banky ycayr no padore | nentuduxanmoHHbli Homep, | COop,
C 3a10JIZKCHHOCTBI0 HPUAHUYECCKHUX YKaBaHHLIﬁ B JOKYMECHTE, | CUCTEMAaTu3anms,
JIMIL, UHAUBHAYAJTbHBIX | YIOCTOBEPSIOLIEM JIUYHOCTD, JaHHBIE | XpaHEHUE, H3MEHEHHE,

npeanpuHuMaresaein  (npu  ee | o PEKBHU3UTAX JIOKYMEHTOB, | MCIOJIb30BaHUE,




BO3HHKHOBEHNH) YAOCTOBEPSIOIINX 00e31MYnBaHue,

(TOATBEPIK AFOIIIHX ) JUYHOCTH: | OJIOKMpOBaHUE,
Ha3BaHHUE JIOKYMEHTA; Cepus, HOMED; | MPeI0CTaBICHNUE,
Jara  Bbliaud (MPUHATHS); CPOK | ynajeHHe
JICCTBUS; HAUMMEHOBAHUE OpraHa
(yia), BBIAABIIETO  (TIPUHSIBIIETO)
JOKYMEHT, (ammins, COOCTBEHHOE
UMs, OTYECTBO (€CIM  TaKoOBOE
uMeeTcs), Jara POXKICHHs: YHUCIIO,
Mecs1l, TO/I, MECTO POKICHHUS, TaHHbIE
O PETUCTPAINH IO MECTY JKUTEIILCTBA
U (unu) MecTy mnpeObIBaHUSA: MECTO
JKUTENIbCTBA W (MJIM)  MECTO
npeObIBaHMs; AOOHEHTCKUM HOMEp
ANIEKTPOCBs3U (HOMep TesedoHa); po
3aHATUNA: MecTo  paloThl, Jara
TPYIOYCTPOMCTBA, 3aHUMaeMas
JIOJDKHOCTD

3. 000 «CmaprIlpoueccunr» Oxa3anne Banky yeayr | @amunus, COOCTBEHHOE ums, | Coop,
NPOLEeCCUHTa B paMKax | OTYECTBO (€ClIM TaKOBOE MMEETCs) Ha | CUCTeMaTH3alus,
3aKJII0YEeHHBIX c BaHkoM | pyccKOM ¥ JIaTHHCKOM  fI3BIKaX, | XpaHEHHE, H3MEHEHHE,
J10TOBOPOB UACHTU(DUKAITMOHHBIN HOMED, | UCTIOJIb30BaHHE,

YKa3aHHBIN B JOKYMEHTE, | 00€3IMYNBaHuE,
YAOCTOBEPSIIOILEM JIMYHOCTBH, | OJIOKUPOBaHHE,

a0OHEHTCKUU HOMEpP JJIEKTPOCBSI3H | IIPEIOCTaBIECHUE,
(Homep TenedoHa) yAAJICHUE.

4. 000 «baiiTexComnromen» Oxa3zanne banky ycayr Ha | Qamumusg, COOCTBEHHOE ums, | Coop,
ocyliecTBJIeHHe TeXHUYECKOil | OTIECTBO (€CIM TaKOBOE HMMEETCs), | CUCTeMaru3anus,
MOJIEPKKH a0OHEHTOB — | a0OHEHTCKUIT HOMEp DIEKTPOCBS3U | XpaHEHHE, H3MEHEHHE,
NoJIb30BaTeJIel cucreM | (Homep TenedoHa) UCIIOJIb30BaHHE,
AUCTAHIMOHHOTO  (GAHKOBCKOIO 00e3TMYnBaHNE,
00C/Iy’)KUBAHUSI KOPNOPATHBHBIX OJI0KMpOBaHUE,
KJIHEeHTOB (cucrema «MHTEpHeT- TIPEeNOCTABJIEHNUE,




‘ bank») ‘ yAaJIeHHE
S. HckiroueH
6. 000 «ABTOoKIaccudaiin Oxazanue ycayr banky 1o | CoGcTBeHHOE UMS, a0OHEHTCKHMA Co6op KOHTAKTOB
MOHCKY, noadopy M | HOMED 1JIEKTPOCBS3U (HOMED MoJib30BaTesnei
NpeIoCcTaBIeHNI0 (HanpaBJieHuI0) | TenedoHa) (moTeHMaIbHBIX
Banky uHpopManuun 0 KIJIUEHTOB),
(pusnveckunx JIMIax CUCTEMAaTHU3aLUs,
(MOTeHATBHBIX KJIMEHTAaX) UCIIOJIb30BaHKE B
NOCPeICTBOM HCII0JIb30BAHUS COOTBETCTBUHU c
COOCTBEHHBIX HH(OPMALMOHHBIX JloroBopom, mnepenada
pecypcoB, sl JaJibHeilIero cOOpaHHBIX KOHTAKTOB
B3auMOAeliCTBHA Bankom c [10JIb30BaTeiIeh
pusnyeckumMu JIMIAMM (moTeHIMaIbHBIX
(MOTeHUANBbHBIMH  KJIMEHTAMH) KJIMEHTOB) banky,
110 BONIPOCAM KPeIUTOBAHHSA IIPEIOCTABIICHUE
TPEThUM JMLaM
(cyOyTOJIHOMOYEHHBIM
JMLaM,
00e3InurBaHue,
XpaHeHHE COOpaHHBIX
KOHTAKTOB
10JIb30BaTeIIeH
(MOTEeHIIMATBHBIX
KJINEHTOB) B TeUeHHE 1
(omHOTO) TOMA C AATHI
ux coopa u
MocJeayoiee ux
OJ0KMpOBaHUE u
yaaJleHue
7. Yl «TUMHUAHA» Oxa3anne banky yciayr no ®damunus, coOOCTBEHHOE UM, [Tonyuenue,
U3rOTOBJIECHUIO BUBUTHBIX OTYECTBO (€CJIH TAKOBOE UMEETCs), CUCTEeMaTHU3allus,
KapTo4ek padorHukam banka 3aHMMaeMasi 1I0JKHOCTb, aJIpec UCIIOJIb30BaHUE,

MecTa paboThl, a0OHEHTCKHUI HOMep

nepcaadya ToBapa




ANIEKTPOCBS3U (HOMEp TenedoHa),
aJipec AEKTPOHHOU TIOYTHI

banky, xpanenue
NaHHEIX B Teuenue 30
(Tpuauarm)
KaJICHJIAPHBIX JTHEU U
MOCJeYIoIIee uX

yaaJieHue.
8. 000 «2x2 CODPT» Oxa3zanme banky ycayr mo | [lacnoprHeie nanHble, cTpaxoBoit | Joctym,
aJanTUBHOMY M | HOMEp, HOMEp [OMAIIHEero W/WUH | HCIOJIb30BaHue,
JAONOJTHUTEIBHOMY MoOUIBHOTO TenedoHa, JaHHBIE O | XpaHeHUe Cpe30B
CONMPOBOKAEHHIO TPOrPaAaMMHOIO | 3apa0OTHON  1iare  pabOTHUKOB, | JAHHBIX YI12008
olecrieueHnst «Ilogcucrema | OBIBIIMX PAOOTHHUKOB, BHEIITATHBIX | (€KEKBAPTAIbHBIX
ynpasienuss nepconagom 2008» | corpynnukos banka KOmui) B TeueHUW 1
(nanee — YI12008) (omHOTO) roja,
yaalieHue,
0JIOKHpOBaHME
9. 000 «CeBenTex» Oxazanune banky yeayr mo | @amunus, umsa, ordectBo (mpu ero | Mcnons3oBaHue,
oTNnpaBKe CEPBUCHBIX W | Hanu4uK), a0OHEHTCKUM  HOMEp | mpenocraBiieHue (B
PeKJIAMHBIX COOOIIEeHHIi | DIEKTPOCBSI3U  (HOMEp JOMAIITHETO | TOM quclne
nocpeacrsoMm cepBucoB  Viber | u/mim MmoOuibHOrO TenedoHa) TpaHCTpaHUYHAS

(Baiidep), SMS kimentam banka,
a MMEHHO:

nepenadya TEJIEMaTHYECKUX
ANEKTPOHBIX COOOIIIECHUH,
noJlyueHHbIX OT banka, omeparopy
COTOBO MOJIBUKHOM DIIEKTPOCBA3Y;

nepenaya, TEJIEMaTHIECKUX
ANIEKTPOHHBIX cooOmeHui ot banka
MTOJTY4aTEIO - CyOBEKTY,
MOJIB3YIOIIEMYCS  IPOTrPaMMHBIM
obecieueHneM  —  MOOWIIbHOE

npunoxkenue  Viber  (BaiiGep),
00paboTku Tpaduka M pa3aeICHUI0

nepesiada), XpaHeHHe,
yaanenue u - (Win)
OJI0KMpOBaHUE




€ro o OomIeparopamM  COTOBOI
MOJIBUKHON AIIEKTPOCBSI3H,
YCTAaHOBJIEHUE  INPUHAIJIEKHOCTH
aOOHEHTCKOrO0 HOMEpa K KaKOMY-
60 orneparopy COTOBOM
MOJIBUKHON AIIEKTPOCBSI3U u
TEXHUYECKOU MOAECPKKH;

BCACHHEC y4UC€Ta OKa3daHHLIX YCIYyI' B
COOTBETCTBYIOIIEM OTYETHOM
HIepHUOJIC;

COCTaBJICHUC aKTa CHA4YU-IIPUCMKU
OKa3aHHBIX YCJIYT

00O «ABTOKpea0 IIIC»

10. | UTYIH «Qn6mcaaiin» Oxka3zanne banky yeayr mo | @amunus, ums, ordectBo (npu ero | Ucnmonb3oBanme mpu
W3rOTOBJIEHHIO BKJIAJbIIIEH sl | HATMYKHU), 3aHUMaeMasl JOJDKHOCTb, | IPOBEIEHUH paboT o
0diixeli padboTHukam banka HAaNMEHOBaHHE CTPYKTYPHOTO | U3TOTOBJIEHUIO

MOJPA3AETICHUS BKJIa/IbIILIEH e
OdiKel, XpaHeHMe,
nepeaava banky
IPOAYKLUH, yiaJIeHue
u (nm)
0JIOKHpOBaHMeE.

11. | Opranu3anuu-napTHepsl (OPraHu3anMu-1MoCPeTHUKHN)

11.1 | 3A0 «IIpoPAMIIO» Nnentudurkanus puznuecknx | Pamumnus, CcOOCTBEHHOE ums, | Coop,

. WTI Nonckosa Jionusi 3UMOHTOBHA JIMIL B COOTBETCTBHH ¢ | OT4ECTBO (€CIM TaKOBOE MMEETCs), | cUcTeMaru3anus,

WM Mapreaesuy Annpeii Tennaipepuy | 32KOHO1ATeIbCTBOM; Jara pOXJIEHHUS, MECTO pPOXKIEHUS, | XpaHEHHE,
000 «PEC24» 1oJ, azapec perucTpanyy, | IperocTaBIeHUE
000 «I'pana Yior» nojiyyeHue OT (PU3MUYECKHX JHUIl | ADOHEHTCKUII HOMEp 3JIEKTPOCBSI3U

000 «MW BATi» JIOKYMEHTOB, HeOOXOAMMBIX sl | (Homep TenedoHa), JaHHBIE O

000 «Mbro3mK Jlerwn BbIIa4H Kpeaura Ha | PEeKBU3HUTAX JIOKYMEHTOB,

000 «HoBoTp>1» NOTpeduTeIbCKHE HY Kb, YAOCTOBEPSIIOIINX .

(moATBEpK1AOIIUX ) JINYHOCTB:




000 «B Tpenae»

nmoanmucanme y (lm3nqec1mx JIMIX

Ha3BaHUE JIOKYMEHTA; CEpUsl, HOMED;

nojyvyeHue oT (GU3NYECKUX JINIL
JOKYMEHTOB, HEOOXOIMMBIX s
BbIIa4H Kpeaura Ha
NOTpedUuTEeIbCKHE HY Kb,

MOANKUCAHUE Y (PU3HMYECKUX JIHIL
uHpopmanuun 00 YCJI0BHAX
KPEIMTOBAHUA W  KPEIUTHOIO
J0roBOpa

aOOHEHTCKUH HOMEp 3JIEKTPOCBA3U

(Homep TenedoHa), JaHHBIE O
PEKBU3UTAX JIOKYMEHTOB,
YAOCTOBEPSIOIIUX

(TIOATBEPIK TAFOTIIHX ) JIMYHOCTB:
Ha3BaHHE JIOKYMEHTa; Cepus, HOMED;
Jlara BBIJIA4U (mpuHSTHS);
HAUMEHOBaHHWE  oprana  (Jumna),

BbI/IaBIIETO (MIPUHSBIIETO) JOKYMEHT
UJACHTU(PUKAIIMOHHBIN HOMep (IpH
HAJIMYMU) WM HOMEpP JOKYMEHTa,

000 «Tepakcniarocy» uHpopmanuu 00 YCJIOBHSIX | J1aTa BBIJIaYU1 (mpuHATHS);
00O «lleHTp Npoaak aBTO» KpPeIUTOBAHUSI M KPEIWTHOIO | HAUMEHOBaHUE  OpraHa  (Juua),
000 «®eaOQKT-CepBucy» J0roBOpa BBbIIaBIIETO (MIPUHSBIIETO) JOKYMEHT
000 «Topr]/]].[nyc']‘pnﬂ» I/IIICHTI/I(bI/IKaL[I/IOHHBIf/’I HOMCD (HpI/I
000 «IIpomakcum» HQJIMYMM) WM HOMEp JOKyMCHTA,
000 «OJIEJEH» YAOCTOBEPAIOLIETO JIMYHOCTb,
000 «Jlo3amK» CBEJICHUSI O 3aHATOCTH, CBEACHUS O
000 «<xABTOITPOMCEPBHC» Aoxone
UTHYI «CuruTpriiaMapker»
YTVYII «TexnoArpo»
000 «AiCrop IL1roc»
VII «Al» CGop.
CUCTEMAaTHU3aLus,
XpaHeHwue,
IPEeIOCTaBIICHUE,
yAaJeHHe
11.2 | 3A0 «CoBpemeHHbIe (pHAHCOBBIE Nnentudurkanus puznueckunx | Pamumnus, COOCTBEHHOE ums, | Coop,
. TEXHOJIOTHID) JINI B COOTBETCTBHH ¢ | OTYECTBO (€CIM TaKOBOE MMeEeTCs), | CUcTeMaTu3anus,
3aKOHOaTeJIbCTBOM; Jara pOXKJEHUS, MECTO POXKIEHUS, | XpaHEHHE
1oJ, aznpec pEerucTpanmy, | IEPCOHAIbHBIX

JaHHBIX, YKAa3aHHBIX B
KPEUTHBIX 3asBKax U
HHBIX AOOKYMCHTax, B
paMKax — HMCIIOJHEHUS
yciosuii JloroBopa, He
Obonee 6  (mectn)
MECSIeB C MOMEHTa
odopmiieHus
KpCAUTHBIX 3asBKax MU
WHBIX  JIOKYMEHTOB,
WCIIOJIb30BAHUE,




IHonyuyenne or ¢u3MYECKHX JIHIL

CBeJleHHH, HeOoOXOMUMMBIX JJIf
BBLIAYH KpeauTa HA
noTpeduTEIHCKUE HYAK/IbI
NMOCPeACTBOM CHCTEMBI
JTUCTAHIIHOHHOIO 0aHKOBCKOI'0
00CTy:KMBaHUS

YAOCTOBEPSIOILETO JIUYHOCTb,
CBEICHUS O 3aHSATOCTH, CBEICHHUS O
J10X071€e

U3MEHEHUE,
IpeI0CTaBICHHE,
ONOKUpOBaHUE,
ynajaeHue

Coop,
cucTeMaTH3anus,
XpaHEHUE
HepCOHATBHBIX
JIAHHBIX, YKa3aHHBIX B
KPEIUTHBIX 3asBKax W
WHBIX JIOKYMEHTax, B
paMKax  HCIIOJHEHUS
ycioBuii JloroBopa, He
bonee 6  (mectn)
MECSIIEB C MOMEHTa
oopmieHus
KPEIMTHBIX 3asBKaxX W
WHBIX JIOKYMEHTOB,

HCITIOJIb30BaHUE,
Npe10CTaBICHUE,
OJIOKUpOBaHUE,
yaajaeHue

11.3 | 000 «QaexkrpocepBuc u Ko» IMoayuenne or ¢usunyeckux Jun | Pamuns, COOCTBEHHOE ums, | Coop,

. 000 «baiicknias» CBeJIEHHUI, HEOOXOMUMBIX JIJIfl | OTYECTBO (€CIIM TAKOBOE HMEETCs), | CUCTeMaTu3alus,
000 «beaXapa Komnbrorepce» BbIIAYH Kpeaura Ha | aDOHEHTCKUN HOMEp JJIEKTPOCBS3U | XpaHEHUE,
000 «7745 BoabuIoii MarasuH» norpedUTeIbLCKUE HY:KIbI | (HOMep TenedoHa) PEIOCTABIIEHUE
000 «TpeiinMapt» MOCPEACTBOM CHCTEMBI
000 «TpuoBucT» JUCTAHIUOHHOI'O 0aHKOBCKOIO
000 JIUBAH BA» 00CTy:KHBAHUS




000 «KeabBuHCTpOI»

000 «®PeaOKT-CepBuc»

000 «CaHTexckJaaa

000 «Tapauon»

000 «EBponeiickuii neHTp
pa3padoTKu MPOrpaMMHOI0
obecreyeHm s

COOO «ABTOCETHY»

000 «Po3HnyHbIe 0aHKOBCKHE
CHCTEMBbD»

000 «I'opoa KOTJIOB M OTOIJICHHS»

YIl «xbU3HEC CTAIN»

UTHYI «CutuTpaiiaMapker»

YTYVYII «Baperuc»
«000 «CraprllpoABTO0»

11.4 | OO0 «®uHILOm» [Honyyenune or ¢Ppuznuecknx jun | Pamunus, cOOCTBEHHOE nms, | Coop,

. CBeJleHHii, HeOOXOAUMBIX Il | OTYECTBO (€CIM TAaKOBOE HMEETCs), | CHCTeMAaTH3aIus,
BbIIa4H KpeauTa Ha | a0OHEHTCKUII HOMEp »HJIEKTPOCBS3U | XpaHEHHe,
noTpeduTeIbCKue HY:KIbI | (HOMep TenedoHa) NpeoCTaBJIeHHE
NoCpeCTBOM CHCTEMBI NEPCOHAIBbHBIX
AUCTAHIMOHHOIO  0AHKOBCKOIO JAHHBIX  (PU3HUYECKUX
00c1yKUBaAHUA o, banky myrem

BHECEHHUsI CBEJCHUI B
MH(}OPMAIMOHHBIH
pecypc banka

12. | UckawoueH

13. | UckaroueH

14. | OO0 «Kydap Tex» Oxaszanue banky yeayr, | amunusa, wuwms, ordectBo, Homep | COop,
HANIpaBJICHHBIX Ha NpUBJeYeHHe | TenedoHa, CyMMa KpeauTa, Jara W | cucTeMaTu3alus,
KJIMEHTOB, 3 HMEHHO: BpeMs (POpMHUPOBAHUS 3asIBKU nepenadya banky B

HOpsIIKE u Ha
YCIIOBUSX,

IPETYCMOTPEHHBIX




HaIpaBJICHUE banky 3as1BOK JIOTOBOPOM,

¢u3nyeckux ULl Ha opopMIIEHHUE XpaHEHHE,

KpEeANTa; UCIIOJIb30BaHUE,
00e3InuynBaHue,

CBepKa MH(OPMAIMH O KOJINYECTBE IIPEOCTABIICHUE,

3as8BOK, YKa3aHHbIX B oTdyere baHka 0J0KMpOBaHUE,

U IIEpeJaHHbIX EMY 3as1BKaX; yAaJieHue

OINpE/IeNIEHUE CTOMMOCTHU YCIYT U

oopmieHHe aKTa CHadyu-IpPUEMKHU

OKAa3aHHBIX yCIyT

15. | 000 «TYCCOH» Oxkazanme bBanky ycayr mo | Pamunus, coOCTBEHHOE nuMms, | XpaHeHue,
YCTaHOBKe Wi H3BSTHIO | OTYECTBO (€CIIM TAKOBOE HMEETCs), | UCIIOJIb30BaHUE,
Oo6opynoBanust (beaBJb- | agpec IIEKTPOHHOMI MOYTHI, | OJIOKUPOBAHUE,
KACCA) B ToproBoii Touke | aDOHEHTCKUN HOMEpP AJIEKTPOCBS3U | yAaJIeHUE
OpraHu3alyy TOProBJIM U cepBuca | (Homep TenedoHa)

16. | OO0 «Maxkcu Bbaii Megua» Oxa3zanume ycayr banky mo | CoOctBeHHOoe wuMms, aboneHTckui | loctyn K
nopadorke NPOrpaMMHOIO0 | HOMEp AIIEKTPOCBS3U (HOMED | MEepCOHAIBHBIM
obecrneueHust opuUaIBLHOrO | TeIeoHa), WHBIE JAHHBIC, | TaHHBIM,
HNuTepHer-caiita Banka, | conepxanecss B 0a3ax JaHHBIX | COIEprKaIUMCS B
BKJIOYasi ero  TexHuyeckyrw | MlHTepHer-caiita banka 6azax JTAHHBIX
MOAAEPIKKY HHurtepHer-caiita

banka

17. | OO0 «AHuKcMenuna» Oxa3anune banky yeayr mo | @amwmnus, wums, ordectBo (ecnu | Coop KOHTaKTOB
NMpPeIOCTABJIEHHIO  3asiBOK  HA | TAKOBOE MMeeTcs), aOOHEHTCKUH | MOJIb30BaTeleH,
npuodperenue TOBapoB (padort, | HOMED AIIEKTPOCBS3U (HoMep | cucTeMaTH3aLus,
YCJIYT) OT 3aMHTEPecOBAHHBIX B | Tele(oHa) nepeaaya coOpaHHBIX
ycayrax banka mnosab3oBaresei KOHTaKTOB
noprajia domovita.by MOJIb30BaTelIei B

CRM-cucremy basnka,
XpaHeHUHe COOpPaHHBIX

KOHTAaKTOB
OJIL30BAaTEIIEN

B




TEUEeHNE 30

(Tpuamarn)
KaJICHJApHBIX JHEH U
nocienyoliee ux
yaaJjieHue
18. | MckiroueH
19. | VII «<Al» Oxa3anue ycayr banky 1o | AGoHeHTCKHH HOMep HJIeKTpocBs3u | Cucrematu3anms,
OpraHM3anuy NpueMa u 10CTaBKH | (HoMep TesedoHa) UCIIOJIb30BaHUE,
HALMOHAJBLHOH paccbuikH SMS- IIPEIOCTaBICHUE
COOOIIEeHHIT " IOCTABKH (B TOM quCcie
3apy0e:xxHoii  paccbuikm  SMS- CcyOyIOJIHOMOYEHHBIM
cooOuennii kiiuentam banka JUIaM), XpaHEeHHe,
00e3IMYMBaHHCE,
yJlaJIeHue
Oxa3zanme ycayr banky mo | O0paboTke noanexar obesnuueHHsle | Cucremarusanus (B
pa3padoTKe CKOPUHIOBOW MOJEJM | IEPCOHAILHBIC JTaHHBIC OTHOIIICHUHU
OIIeHKH KPeIuTOCIOCOOHOCTH noJy4eHHBIX oT banka
KkJMeHTOB  banka (mamee — HepCOHATBHBIX
Mopneinb) JTAaHHBIX ),

HCIOJIb30BaHHe (B
paMKax  TOCTPOCHHS
Mogenn),
npeaocTaBjieHue
(pe3ynbTaros),
XpaHeHHe
(pe3ynbTaroB
pa3pabotku Mogenu B
TedeHue 2 (ABYX)
MECSIIEB), yAaJieHue
(Mo ucreueHne CPoOKOB
xpaneHuss ~ Mogenu,
)2 () o
yBeoMiIeHnI0 banka,




1mbo B
IpeKpaleHus
JIOTOBOPHBIX
OTHOIIIEHU),
0JIOKMpPOBaHHE

ciryyae

20.

000 «Mobouabpubie TenreCucreMbn»

Oxazanue ycayr
0CYIIECTBJIEHHU IO
paccbuikn  SMS-coo0mennii B
aapec kianeHToB banka

banky mo

AOGOHEHTCKHI HOMED JIEKTPOCBS3U U
JMaHHBIE CYOBEKTa IEPCOHATBHBIX
JaHHBIX, HMEIOIIHUecs B  TEKCTe
MEePEChIAEMOT0 COOOIICHUS

Cucremaruszanus,
HCNOJIb30BaHHUeE,
TpaHCIpaHUYHasI
nepegayda
HEePCOHAIbHBIX
JTAHHBIX
HalpaBJIeHUU
coo01eHn
oreparopam CBs3U 3a
npenensl PecnyOnuku
benapycs (npu
HEOOXOAMMOCTH),  a
TaKxke npu
HanpasieHuu Viber-
pacchlIKU), XpaHeHHe
B TEYCHUW TPUIIATH
KaJeHJapHBIX JHEH ¢
MOCIIETYFOITUM
aBTOMAaTHYECKUM
yaajeHuem,
0JIOKHpOBaHHUeE

(npu
SMS-

21.

000 «IloTox»

Okazanme ycayr banky no
npoueccy moadopa mepcoHaJa,
(popmupoBanuio 3JIEKTPOHHOI
0a3bl couckareJieii HA BAKAaHTHbIE
noszkHOcTH banka

[annble, copepxamiuecs B aHKETe
coMCKarele Ha TpyHAOyCTPOHCTBO
(pamunus, wuMs, OTYECTBO;, Jara
POXACHUS, MECTO POXICHUS,
PEKBU3UTHI JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIUYHOCTD; aJIPeC;
HOMEpa KOHTaKTHBIX TeJe(hOHOB;

Coop, 3anMch,
cUCTeMaTH3alMs,
HAKOILIeHH e,
XpaHeHue,
YTOYHEeHHe
(oOHOBJIEHHE,
U3MEHEeHMeE),




azgpeca 3JIEKTPOHHOM IOYTHI; MecTa
paboThl M 3aHUMaeMble JOJKHOCTH;
00pa3oBaHKE; CBEACHUS O CEMEHHOM
MOJIOKEHHUH; CBEJICHHUS 00 UHTEpecax;
[I0JI; 3HAHUE aHIVIMICKOIO A3BIKa;
CBEJICHHUS 00 aKKayHTax B
COLIMAJIBHBIX CETSIX)

Oxasanue ycayr banky no:
aBTOMAaTU3alNH IIPOLIECCOB
00y4YeHMsI U TECTUPOBAHUS HABBIKOB
Y 3HaHu# paboTHUKOB baHka;

OHJIAH - ajganTanuu pabOTHHUKOB
banka;

MPOLECCY OLEHKH pPabOTHHUKOB B
banke;

npoleccy Ha3HaYeHUs 3a/1a4, LeJIeH,
KIIFOUEBBIX IoKa3aTeynen
3¢ (HEeKTUBHOCTH, paCIpeNeIeHUs U
KOHTPOJISI BBIIIOJIHEHUS 3a7a4;

IMPOBCACHUTIO OHJ'I&I’IH—OHpOCOB

damuius, UMsi, OTYECTBO PabOTHHKA,
JOJDKHOCTD, TIOJPA3/ICIICHHE U MECTO
paboTHI, KOHTAKTHEIE JIAaHHBIC
(renedon, email), TabenbHBIN HOMED,
[pPHCBaMBACMble  HICHTH(UKATOPHI,
TOPO/I MPOKMBAHUS/HAXOXKICHHS,
CBEJCHUS 0 pe3yibTarax
WHIUBUIYAIbHOTO  TECTHPOBAHHUS,
PEKOMEHTaluN o Pa3BHUTHIO
KOMIICTEHITUH, CBEICHUS 00
WH/IMBUYAJIbHBIX TUTAHAX OOyUYCHHS,
0 MOKAa3aTeJIsIX UX Pealln3allii,

CBEJICHMUS, cofiepKaruecs B
npemiokeHun o pabdore (job offer),
MoKa3aTenu B MOOUITEHOM
npwiokeHnn «CHaMH» - CTaTyChI
(YpOBHHU), pEUTHHTHU U TOCTHXCHNUS,

CBEJICHUS 0 pe3yibrarax

WH/IMBUYaJIbHOTO ONpOCa, YPOBEHb
PYKOBOZCTBa (seniority),

CBEJIEHHUsI OLIEHOYHOIO Xapakrepa o
CHUJIBHBIX CTOPOHAX U TOYKAX poOCTa;
cBelleHUs 00 MHIMBUAYAJIbHBIX IIEISAX
pabOTHUKOB M O TIOKAa3aTelsIX WX
JOCTHKEHUS, CBEICHHMS O LeNix
JIMYHOI'O Pa3BUTHA, CBCIICHUA (0]

U3BJIeYeHHE,
HCIO0JIb30BAHME,
nepenavy
(nmpexocraBJienue,
JA0CTYI),
0JI0KUpOBaHME,
yaajieHue
(YHHYTOXKEHHE)




pe3ynpratax — pacyeToB  OOHYCOB
PabOTHHUKOB
22. | UckioueH
23. | OAO «baHKOBCKHI1 MPOLECCUHTOBbIM Okazanne ycayr banky mno | @amuwius wumsa B jatuHckol | CucremaTu3anms,
HEeHTP» of0ecrieYeHH) PErucTPpalMM M | TPAHCIUTEPAlMM, MAacKHMPOBAaHHBIN | XpaHeHHe,
ayTeHTHQUKAIMH HAa cepBepe | HOMEp  OAHKOBCKOM  IUIAT€XHOHM | MCMOJIb30BaHUE,
LeHTpa ayTeHTH(PUKAIUM | KAPTOUYKK,  HOMEP  MOOWIIBHOTO | OJIOKHpOBaHHeE,
BEJIKAPT-Untepuerllapoanb TenedoHa, CPOK JEUCTBUA | yaajleHue
AepskareJiei 0aHKOBCKOW | 0AHKOBCKOM MJIaT€KHOM KapTOUKHU
IIATEKHOM KAPTOYKHU IS
NpOBeJeHUs ONepaluii B CeTH
Nurepuer mno TexHosorun 3D
Secure Issuing
24. | 00O «/lenoBasi ceTb» Oxa3anue uHTepHeT YycJayr mpu | MMs, Homep MoOuibHOro tenedona, | Coop, XpaHEeHue,
NMPOBEIeHNH PEKJIAMHBIX AKIHIA, | apeC JIEKTPOHHOM MOUTHI IIPEIOCTABIICHUE B
OIPOCOB, pacchblIKe PeKJIAMHBIX H CIIyJasix,
MH(OPMALMOHHBIX MATEPHAJIOB IPETyCMOTPEHHBIX
3aKOHOJATEIbCTBOM,
yaaJleHue
25. | 000 «BHEAPEHHUE CUCTEMC» Oxa3zanne banky ycayrm mno | ®amunus, M, 0TueCTBO, | JocTyn K
COMPOBOKAEHUI0 TPOrPaMMHOIr0 | a0OHEHTCKUII HOMEpP AJIEKTPOCBSI3U | IEPCOHATBHBIM
odoecnneuennsi «IIporpamma mas | (Homep TOPOZCKOTO, W/WIH | TaHHBIM,
9BM «1C-burpuxc24» (n1anee — | MOOUIBHOTO  TenedoHa, aapec | pazmemeHubiM B [10

I1O)

3J'IeKTp0HH0171 IIOYThI

banka, mpocMoTp




